EHEEFLE

HRZBZERE
REEWHEEA
REHE RaREEE (FRE)
B HBEYRE FFREAC 31,900
FEZREE 31,900
BYRE FREM 95,700
FEEET 638,000
IRITARBR AR Bxx ReREE%E

1. RITRIMRRZRIRIE:
—RRBIRKTES - BERkE
—RRBIRKRKTES - BARE

RRMERITEIN - B
SERMOERTTRS - BNKE

Ni#BiB NTD 15,950,000
Zi#Bi@ NTD 3,190,000
&= NTD 4,785,000
&= NTD 2,392,500

2. IRITE R
BEREM (HBEIER)
ZRBERIR / BIRER
FERRERE (HZF30X)
BIMERIER (R 14K

&= NTD 15,950,000
= NTD 15,950,000
$H NTD 3,190
£H NTD 3,190

IR ERE:
FRIZEUH B=3E NTD 239,250
RIE4EE B&e=iZ NTD 239,250
RIE LR eiZ NTD 239,250
MRITIERR BB 4 /J\Hiﬂ’\]j;%%, B53E NTD15,950
HIBETE ijf_}i- NTD 15,950
EOMAANSE Be1E NTD 15,950
AFTERE:

BEETABMERNEATE
— 5308 T RS HER
RTEERAAES

& NTD95,700, EH4¥15 EFRA NTD19,938

@18 4 /NEFRYFERR, NTD 15,950
B3l NTD 15,950

5 . IRBIERFIARTS

G

o IfB, FRMEKMER LRERITRBR RIS %5692 THBREE.

HLREERIINERRERRBEEMNS,

BB P8 AR D IERREE A 50%,

FE5RBIMEANDIERZER S 10%: RITRIMNMEZERENRSHRESEES NTD 319,000,

FEATSEERMEIIEL, ERERAMRREARREER.
AEATSEMEES, EREHAMRRENLRREER.
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aERBRA

TR AR A
F—H —MRER
ARERENEATRNAT, BEREARTRE BRAFHERZER:

FRIRE: BREFTARGATGERBRIESEZANESERSE.

FRA /RN / &/ BH RIEECEEERERETHBMBETEBTRZEHEA B8FEEEKRFHEIRRTA.
MIREIE RIERTY . EFRIHBYREBEAZBRIMNEES, FRABTRNERE, R/ IUEGEFH 2 ERREE
BRI VBRI S Z Fr fmTE

KRS  RERABNGIGEEBABRE RN, GFESEARY. BraREENmMIERTREEz&EMRE &
BERRATE. . $#. BEZHHE,

AR TH RERERERTPEREREFEFTHRAZBZEAR.

BEFRA RIEEBREBRAREEAN. ERTAMEER (REBUE. FRIUERIRNK) NERTH, BHRKE
AR Z R ERGRIERH AR A

RE FERRLDERERFAAMEEZRBRELY.

RBREARD . fRIEM 2024 FFA R 1R EREL IEEAR.

RBRAS) /B / B/ B RIESEEDRBENERLE.

BRHE: RIEBIER GBS ER T RIRSMTTE, YAF TARBRBRESZ EEIEE,
AAKERIEKK. 2R, BE. A& BIE. WA, KUCESE / SHE,

BRIEEE PR RISRARBGED, EREBABNSRTMUERNESSHE.

REHFH AN ZIE Mastercard Asia/Pacific Pte. Ltd. (‘“MAPPL”"),

B RIEEB TR BOTMEBRRSHME, RARERIEGE.

T FTE: BECABEASEEMEY. 2EREEBF. ARSETAHS, SAFHSEENTAREAEN
HHEBEASMEMEASIBEEARNKEN IRZTERABEGRPEZTS, IRETTEITEHENIBARSE
215, ERZEFEASERSERRAMAL. BN, BE. ERENEEHE, I2THUREHEH, BE. &
HEBRNTECEEREN, CHEBRBFERSREBNLEERTENTEATE.

BF FEMAEENHIAREGZEFHETFELD SRATMIHEREREERS, NEILE. HIEEH.
Blx. BUa. k. RBESHMEN.

FH REREE
UTZEFMRP T R A SDFRHRERFRANKREER, BRFETREBARPIORERERE.

ETEHBEYRE

1. ETHBBYREERAZER

AREN: RIERERXMNEHNARBEBER A,

MRMIE RIS TS . EFRBEYREBAZBRINERSN, FRERTACNERE, &/ IIUSETH A RE
ERBEEIEZIE RE,

B FER AR ERERTMHER. MRBIRSEEREN A BRBRERE.

B RIEMRRERGEAFTEEBER / IEAZRERGEAFEREEAY T RENEIESNER, FAEIETII
EFRBBYREREBZRINEER IR T ARROYR.

77 B2 RERER S AEER R R LB,

2. EFHHEYREERZRE
RETREREFRIIAREER. REREGEZIRT, RRAGARRBARUSTHEEYRRE, TEERRERAN
THHEX:
o PEFRANEARZREEERRE: BREFHABIIMIEXSMNBE, EHREBRABENRRAGEESZHAE0EN
T, BEAREERBAIMOTIE R ZHRBANESEE, SREHRRERRANTAKRERZRLEEEL,
o HMIBEINMENEEARE: FRARNBEYERENEXNEBIRNEHRE, BEASUKEARBGHEBRAZLGH
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MIEREERRBANERT, HEERRBRARMBRIERERR.
HRARBETHERRE, RERASNRBEFRPNBREERESR, BERRRABERRAXHNSERNE
Ao REBAERARBRAOZAREER, NBBEARABETHMIOFESHEMRRIHEMmBSRN.

3. ETHBBRYAREERZRIMNER
HRTIET—E, SHETIEAETE, fREAERRREOETARERESEE
1. ETIEMzERE. &R, BEHEX:

o BmWETI. BUTHES. ERsiHMRERE Z foxREG

o BIRBAZE@FRIHETA

o (MBI, AiZeR. AAA. VRE. BRE. KEEGTRRHHAETRESMERFEERE. THM4SE
;

o HFELHIR RRAFKERTIRREESBRMEMZAMER. GEAEE
o HEF. BUHF (FREHMEA) . IMINER. NTA. WEL REL. £, BERRGTA, =

o AMEFETH, FIEEFEANER FHREBSSTEAM. BRIBUTHERSR ERRN. &N, B,
RESBIREFTS,

o BAR REATKERTIIREEZSBEMEHEMEL. BEREE
o REHfTZREIS RRARIRGE B AR, sk EREHN IS TTE
o ME, BREFERERRREBE
o ERETRT AT

o ZRARE RENTEHMMEARSREND (BREEZHM) BEZEFRER. BERHMRSRR BEF
R FEREMEENERETSESELE, RIEGRAERArEE TR, BRSHMRESR, REEHE
BB E R SRR
2. REARKEETIAMOEERESE TS ERMNBESE:
. EWEEY,
b He. SR ORBER. RE. KOXESETHRENTES (BREFRREEES. RETHNNSHFIRE SR
%%W%)'

o CHERIZEH (BREFRR, fE. BF. KB ¥ EEEER)

(. BEARBEAENER REARBEZARLE. BEY9BEVREEAZHXEATNER
e FERBRAREAN. BRREETH ERSENMER BRTHER. Bh. FEEN. EEERA
L BRERERRHIRS, eRTREYER. #5. HEEE. R, BMHEE

¢ BRMTRZIKLAERERBRABEZE R

b BESBRERR

L ARRKE. KREKIFEGE. BB, E. ZH8E. K 5% LERESERRE. T8, BE. A%, #F.
ARSEIE. ME. A%, BB, . HE. ESHEERNRRSIRE

b FEWEE. ERME. BEIENERMEREX,

ko BRERX

L BEESEZES ABERACERARS. TRERIAFEAZDS

L BEENRAR/ AFARE, SRETRIE. BRK /St =3, KESNEE,
L BARSGEAREE. TER/SIVEHEZER

0. WRBRARERRFEENY .

p BERCERBRSERE. BHIEEZYM
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o B&. HE. EHRKES

L BB FH OKE. 2A. SER8. 2RISR CHAMESER / AEEERLENEHIHR)
s AERAGARMIANFERACEEYEMNEBRKE,

L MEARE,

L MERIHER B

o REMBEAEBREBRIEEZE M,

4. ETHBRYAREER &4
BEEAXKREERE, REENTHEZRENTIIER
o BmZXEMUASEIRRAE GBI
b, WRLEAEFENIIEETER L DREEDMENEXER.
¢ HREBARHETRR—VILENAEER RNEREHEEERIMSREBEERE,
d  HRBBARNZRE, WREARNEAEHMREHNETESN SHRRIMZBERNBMETT, TRRE
LR mNEBERR, BRaiiRff.
e HRINHMEZIBEMFAENESENRE, HRRADRERERE MBS NENBEBNETNRRAS.

BYRE
1 BYREERZER

ARNERENEZAETRNT, BEREARTRE, TRAFHERZEE.

BOMRE: FIERERTHSESEENEBMRSEEEERIE, MEERERT ORI,

MRETE: FIERTIIE 3. SRYRBEERZRIMNERS, EREKRTANERE, &/ SUEE TR ZAAHREE
BRIV BB Z Pr e s IE.

ffl: FIEACHRRARBRGEMRDE, YREHNEZAMBEEEEZEETS,

2 BYREERAZRE
REEASRRERIERE LR, XAMRBERBER (SRAMHERE £8—8/\+ (180) BN, EAXIMEEH
MBTER TIHER, HAEBTERFRFAZERRERE:
o RHEMBEZMREE,
o BBV EEZMRAE.
o NREMZMRMIE.
3. BEMREERAZBRIMNER
AREEEAER TIEEER:
L . R, BAK, S, RERERE, DREMRE. SRS

2 BEEIEE SREARIRE. ik, #E. SHERS. KESEERE

3 RTXE. BE. HaRERS. JERIR. 2. BRI EREIEE

4 BR. HE. KER. R RE. Bh SRS

5. EFEREZERMIE

6. 1EYISEM;

T ERMRREEHNEIEZ FfRE

8 FEUERAIEMEN. BAMRMERS TH SR ERHER, BRETRNERER. R BEEN. EEEY A

3, SERIIKIERIAER,
0. REENEZEBCHER. EB. BFSEar A8,
10 AR HESRIE,
1. BHE. HESHBzRE, AEE SEgFEFAENMEES RIE,
12 BRI, Bk, BB, RESAEMLK;
13 EEBEEEE L RE REERREBZRIFEEZ Bk,
U FEEH (BFEVIE. BESENEIN) MBI MIE;
15 WMERARUYIEEFR. BEAREZ A8,
16 EBUFEERAINIEZ EeRE,
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7. REH. BREE. TRNESTE. BR. EREERE. MHSRENSE. %7, £YRHBEG. DhER
FEFZERK,
4. FRYREEE A Z iR

L RBRASSEERERSSHEENEREMME, FHERRBEERIIRERR. FrsSREaEE KA.
L BAS—HZMERAE RUHSSERETEMER, FEERZMEZHENERME, BARFER AN
—HZEE HASBRERER LR,

B8 BEABEE
1 FEEEM: EREA4S4AEE=T (30) BN, BEEMEEBRM., ARBAHB4AEEE=1 (30) HREBLIEA,
TREIERIEE ., ARBEE, BFEABFERREILEREABERENps/tw.mycardbenefits.com, HAFEEBIEIXE:
SEEVRERMDERAT
100 &t IEEEERTES 49 55818
BTEE: (02)23120923
ZEFRBHOEERSE LF 900 ETF 600 (RAEBEN. BEMAKE) Email:

claims_mastercard@tfmi.com.tw

24R5KFEMIA: ABRLEMRIERE, FRALRRM

ETHBBEYRE

o FRARBNRBERHERE (NEH) |

b BRANERESBERBRNEAR, EFRIREEYNEHFIEIEARRERERATETNRK
¢ BRRZAMARE NREEIEEDQEIRENECELRIEER R SRSEINBINSRRESRTT.
FFATRRBERZTRENORE, NHE—SHEERSE.

BYRE

. FRARBNRBERHERE (0EH) |

b BRAZIRFHIRE, UHPRRAHEZRIE, FEBUEE RN

¢ HERREER RREHNEA4ZREEEEAT (90) BN, @MEATRRZBBEZAX,

I HRBFREER FREGBOHSEIERN,
FFATRREAFERERE, NE—IIEERER.

BEUE —RIEK
| SBEEE: WRBABESORBRASRERIELAMEM T/ER, MEHHERSHE.
2. 84 (E=7%%) % [Contracts (Rights of Third Parties) Act]: FEBARKREZNENTMA, HEESIA [2Y (=

TIHER) ] BTKIERZHE.

3. FEBRIERE A : AERHBNEITERERTS, AIRZFERPFEMIIERMERER.

4 BRRREEEREN: ARRUZEEEAERE YKHEBE. FEFRERAUEEERSTBERER.

5. AAHER: RHEITIAIE WIHERTITEESITT, HEMNEEAEMSEETRER <A & REN,

6. fE: ARETTRARBIAEOMEESAMOKEIORER, FNETLLRE, AR, REFRIM
DHMFRBAEFZR, SHEARREXZESITAMBABEE KEBEEABREFETRAR WERAFEE,

T AR RRASXNZMANE BERIMNGEEZEEFTA BFHELTREFEFIEEEAA
8. RIEIEARK: AWTHEEEB I EAREEERE, SO AEROEBREZR, LBMIETT. RILBEET,
BRI TIE—$EE: ()BEERMRE, YR IAHEEMERRIRERTT, & () FEBREXNHTT, Bz Fa
TR R IR TTHIRS EE

9. HIF: HRMURE. INERFFIRHAMRENZ, TSERTEIREH B REETHEIF . LN
PR, ERMETEZREETR, XA TEE. REFXBEEESGEE, FRESRITRETZFRE, AR
NRBAMIEMEERIEARENEZRETIE.
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itz fREE R B

—RERHRER
ARERENBATERAT, BEREARTRE STERAFHERZER:
Boh: ERRARZIRREHERNM. RHARTRTAMEBNRA. BEETER. BEESRBIMIASER.

FREREE: FEFFARGERFRERRBESEANRSERSHE.
FRA: REEECEBREERETRERMRTAERTRZHAA, SHERRFOETIHRBRFEA.

FX: FEIREBFFANZR LR, MBER. #F 2R FEBENERRENSMENTRS 6 BA N EEXRRE
TAQ8)® (FEAEEFEBEE, AIFRABTT=23)%) HOREEFEHZRABRENT L.

—BXBIR: FEEAZRERGEATHIIEEMOENIEERT. RESMEMAGERNEEE. B Skt
fiE

AR : RIS AR AR EEEARET.
HEER/AE FERRRANRTTEPE AL ERTHER/LE,
KAREE/FEBRR: FERRRABTMEEEFEANEERBIHAREA L EATENBER.

RRNRE: FEXRAEAXREREATHEEZARFERMMOKT. KREIMEMESERNE. . ZRTRH. X
REKEFUEAZREREATBENERLBRTINEREHMANEELBEHL FRAGEBIB180 X, ZRRECEUER
RAKA BT 8 100 AR MSMITEE R TR & BN EIPRTE.

xiE: FEFERRLAEFTRLRBFARBRERGERGOERNERIA.
AtEFh: RIEREPARTEREFTESTEFTHRZBZERAFT.

ARFFA: REXREBGEATHHEFA (FRNMK 8BREORZE)  ZERFTEBEXRKESSEN. IE
REFEARY (REBUR. BEEASEHER) 2618 €, FRARBRRBREIRESHEAIHMRE.

2B/ BE%E FERRRATESREBAEMR, REBESERSERANEBIRY.
XB: RELBEREZ3IBTXR.

BRERT: RIENTERERRBAZELEEEMIIMNMIRE B N7 BEELL:
L RREEER,
L RRBEREXR/BER,
. BRFRUAE
I EBER,
. EREHRSER
P HAth & S ER R A ZIZE R E AR INIMIRLE B 1 48 /K14 K3
RE: RIERBRL TRREFTANEBZREZL.
REEHAR: RIEM 20244 B 1B RIS EREL FVHIRA .
Bit: RIETFATINRG B
I HERANMER (BEERE) |
2. FERARASZHEALRUEERGEMERE,
3. HTH—RUZEBLELHELY
4. R4 \FEIERTS, EOF—EIMEEELISREY,
5. BT BYESRENEES UTELRAIE NS E RN THRE &

6. FRIFEHBEE BARBSRAZEAMRNZER. #Ek. BZRIVEER, TAEREARSE / Sk
ERERLEEMEE,
% FERAREGSHEN, AZFKEBETERRS]. B SMMETRATNTEESS A S THMREE
FrSRIES.

BRBEN: FIEARBREANE [REHR] FUETREAREBNZREBF FASEMBEERAL,

The insurance policy referred to in this document is underwritten by Taiwan Fire & Marine Insurance Co., Ltd. Page 6 of 45



KRBEEBEEEEEEN BT FARBRR,
RAEMS: BEXRKEREZEXREERZNREF L. RRSFGE/REHERTHIBEENSZH.

REEAE/EF: FIEHRAERFFAETHEROFFARMRERRORERAS. KAEEEMRERNDARAE.
BRRAE: FERTRBANE / IRBESECEERFIEL FXHRTIASHEEIANUER, HBHHT
AR EMREERBR o

EXRTENFRE:
L BREF

L HREEESEHNENASESARINRITRIARITEER, NEBBUTSURTTE A9BSR BUF
HEELBRTEREESNZTAR,

. BEXIESH
L BEFIEEM—RZBETRRBBUES A MBAHELERTEHESHNE. EilSNREL,
. EHEEMN—RTBIARBEUEMNEL, =
6. HEEZTNEERIBMEANEEIEME.
BERELTER: RIERENTRENEERBSHAM:
L RBRERPTHEARE, HRAAKRKZBANZE. ARIEETEBLE,
L HEBEESN—MBTEE R
3. AMBEERMESRNHE®E. BB TER.

ERKE: RISmS AR (SEEFRNEE. BE. EAREBE) . JC8. K, Bl KBS, HE. LR
A E RS TR RS BHER,

B FIEENEBRBER/EESEERRALENRINEE, ARBARENTENRVMEEBR/LE, EEETER
THAEREENEERR/AE.

BREERE: FEERRPENESHTFANETAE-BREMEXTHRSSHE.

B4: FEFAFERIRBETEMEXBRHBHBEROEERABERBUERTFHONNBESINELE, BRERE
BIEFRE. YIDAR. IRERERERBREEEE.

REFEA: FEAEMAFBAREEFEIMAEZZA.

RAMEFAZBIMRR: ERIFEREN T 2ERANSEBLEERSEBERUBEEE. AEIB RN,
W RIERRIBUNE R AR L ERRERMETESRTERARS .

T RIERZRIEMERER / SRBHIEERIE.

BfE: BXREBFFTARGEEERTNLRIZT (FRNMRT/AIREARTILOEIR) -
BiE: FIEERFTAETMERRIHBE RAGREREQHE.

THERTH: FIECAEASBERMNAH. BEIBEEN. ARFHEEETHS, STEEERNTARESEN
HEBEASMEMEAIEBERARNSRS, IRFLEABEGIMEZTS, IRETEITEHENIBNR K
2115, EmnZFEASEREARKREMAME. BF. B#. ERESEZNE JECUMNRETHH BE. &
WERTEERBARER, CREBRBNERIREBRENERTENETTE.

BE: RIEMACENSIAENZHFITIFELE, SRATTIRERERESRS, EILEE. HIEERE.
BZxX. BUa. k. mBSHMBE.

I FREE

MU T EHFAAR BT REEA T RELARBFRFANRKREE, BFEFREPARTIORERERE.

1. —RXBIRRTEMRZRKERRE

RRERIF R ATESGERITERIMRRRE.

1. RTEIZER

RERKM: FIEEBZRARNRRBINMETREHZEERNZZETRNMERZEL, TESRE, BNER
REAH. EZRANEARENERNTBTIECEZRABMHE. B2, IMNEBEE—FNASEZRAMNESE, I8
AZRAERLST.
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B8 RIEBRTERRIRER,
BX: BIELXETIRIE

a. FHM, BNSEHTFHSEREAE SN LA A BB

b. HREE, BMfgE®IeKBRNBIEMRIE;

c BIERRTE AMEETFEMERTEROBMEESIN BN B
. BERNEEN METERAFSRNAEEREBRNAEENE.
SHEBA: FEEFT. EN. ERGRN. FS8E0. I¥ERES,
RERE: RIERIST. BEMQESN LSBT UNEANRS .

o

2. REHK
FREEIFEA, HEE. FREXRE ERETHZERT.
3. HEBRE

EEEARREB TN —BRRXBLARETZNENERR, &/ HBBEAEHAFOEMIEERE (Bl KT
PR ERRTBIAREEN, RESSEBE.

—RZ BT RERTRS
EEAGNZREETEZ, AUTREMTBIERTEMAE, RERER—MTBIERKESFEENEIING
T. TR (BFEEXRRN. Bk OIREN) .
1. BEEMIENE, RIRKEMRBNFE—RIBELENESHRELRASANTD 15,950,000
(BB, TRERBEASEREE, BEZHERLBRE)
2. MIEBHIKABERTMOMIBNMIINS, M RKEMNRENEH-—RTETIANESRELRASZANTD
3,190,000 (Fef@, FxERRBEANERIE, EZHEHL2ERE) .
3. MEEZRALMBZRENEREMTETIAFENRIFHEEZRAR—MTBEBIATER
( (BER) B9RFR.

BRE

BERLTF : saREE DL :
Fan 100%

w{E S B2 EP 100%
—f{& S B2 BN 50%
B—EFRBE AR 25%

SERIERITESN

REZENRE B VS ERE —RTBTAEER, UMESREEN 24 /N6 / £ RTBEENBINGT. REES (BIERER
N, BEERNEEEN) RUIARERTEMRE, LREDIESER AR LR KRB TARTRIMRIRRES
i

1. BEERENS, SRRENESRELRAZANTD 4785000 (BB, FREXBEANERE, EXHIEESH
EXRE) .

2. BEHKAREETMIMIBERRENS, XRKENRSRELRAZANTD 2392500 (BB, FEXEXFEERD
ERE, EZFFEF2RLXRE) .

3. BERXARETE—MXBIATR (BF) BXRKEREFBEN, ELEL—RBTAKREGER
(MRREEERE) .

4. REBZRASBBEZREMERE BB LRFEFRIFEERRAR—RIBTETREER) MR,
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BRI

BRUT : BEERER DL :
4 an 100%
W18 5 EER AL 100%

—1E S HEERAL 50%
B—EFHNBIER RS 25%

4. {REERM/PRE

a. FiARRZIBRWELANBRINEEBHARET 366 RNEL;
ERAB—RINMEZ L EERK ERSERSN—(1)EEM,
RIESEREZRER KB,
BEABRKERTA (ERERANX) BSEMNIER,
REAZEZENTD 15950,00089pR%E (FLfd, FRARBEADIERTE, BELZHBHLZBLURE) &, RKOE
HINRZRIRERBAIG AN EE— DB

® oo o

5. MRITRSIMREEE (E—RARER LK)
RRBENRBEAHR N T REMESERO IR ARG EE:
TEHHDRETEYHTFAVEEEESERERNEE, HAEERZHNBLRERD.

2. RITBERE
BHERTEARZRARKABEE NI EREFDENRZRIEFEZEERTEMNREERE B
—REIEEFER.
1. REHZ
FREBFFA, HEB, FEERRE EREBTISERT.
2. IEBURE:
ERFERAZREBTIMN—RIBTARTZNSBE AN, EBFREATNEMIREEIZE (fim: RTER
Y ER—MTBETARRTER, REFZEEEN.
3. FERAE:

a. RIERZELREE MR,

b. REAZ G EFRE, BFETIEFZLRER,

c BEEZARERSEESEASTANTD 15950000 (BB, FZERREBANERE, ELAEFLBRE) .

d. MRFEREALERH

e. REEARERIITRRERENIEN .

f. BEEAHERTA (EERAX) MBI ERMAARZIERX.
BEEA
EERAABFEEDSMIMEEBZEIAR ITHEEEEEE HMERRERERRURE SoRESEAS
ANTD 15,950,000 (Ecf®, FRERBEASERTE, EZHBERFLSBLXRE)
1L RRBREHAEE:

o BARY, SER—REBLAEBTHNZE. AEETFH,

b BiREEBRER. REEEREMBRBEBNER SESERHFER ELAFREEEREENEAR

BER, HERNET, ERASEBRERMFEMNREEERFFUEAFEHEA.

¢ FRERE (BIEMER) . XteESGAE, MRMAR. FRERMSHRNR. SR, @i, SitREDHE

d BEEHER,

e EURES—ZEBLSIIMIBANETRARATESHER. Ba. BEVXAERBERAR &

f,

i

HRRREAFTZHEGMETNTRGE REREAFET NTD 3190,
LA R E AR EEEE FRIEGIRERTREENETEBERSHE.

A
BB R AMBRBEXARBEMNER, MEXBEMEMRBEALAEMNERIZBHMERRERE, A
&

®
B&E AN BREE e B RART X A AT B & A .
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EEENEHBAEMTHIRE, ABHNERMSEARIERRER. MEERAYEEEANREE TR AR TR
RIS A BRI MEEREL.
2. [BRER] AMREEE (E—RARER LK) -
BR—RARERENS [EFRER] REFASHARNTREMSIBEERN ARG HERp RS L
o RRFESHFAZEERL (ERRAEX) |
AEBLEER. HERTEBLERSENRT. ARSUAE, S EERE
BliTiete. Rl XtREHAMRE, BABLANBERSTARELSBRNBEFMETERN
BEMXARNERTIMNITFE, FEERRIMNETHFA,
FREE, ZREAVPERBINESRREATZHMRETHEERIN
RS RES. BRIMRTE. HR. ZHIEFMEENER,
BB RIGE
PREEERA, BRFETUVIRTFHE / SHALMERNIBIBIETFH
HEREXRABARIEENREBE
RERFRRE BRGEREEEE
FHBERMENER.
RIREBENEENETER.
R%. RMIRE. BBERRAREMBALETIEAMETNRE, REIGIEAREEBRNABENES =
v EBRHAE RSB E R AR
B, mERBEERSBERE
BEHFEREERL SREAZFHMBELTREEERHAHNBENZEHIERRNREEAR, 81
SR F AT R R
BRIEX
1. BREAKABEBMSMIGTT, ARREREXSERERELERRER, RABIGIRSEHEESE LRA
S ANTD 15950000 (B8 FLERBAEMANERE, ELFHBEFLHRRE) . BRAEXAREIMAINELTHETT,
MZE MR B L TEARBEZGIRRNBEEREI M ERESEREERS.

AKREANAEHLERLGE (BERAGHNEL2EXFHNVEBERBAEERAM) BEMNER., EXENFERRE
L?kﬁﬁ%%ﬁﬁ&&%@%%ﬁ
EWERA:
a HERBEEE,
b HREXREHTBTEAMNEEEFMEBLE, &
¢ HEBIEBFITELLHER AL,
2. BER
ZAEX: FIE
2 RIBEHSEARR, E%“ELLx%YﬁT%%ﬁ% DE X E R T iR A B ERE A ENER,
b REMBRETAEE, REENSERRN, AEEEXZEERBNEE, X
¢ BEREHEL R@)Rb0)E,

ESmTR FEREREXPEEXGRBONTEAED., KESEPRBEGR TR, B TR EEERRREGERE.
it B RN B R,

T O oD 3 T xTT T o o o o o

IEBEE R

EBERAABERMIMNIM A RERANZE ST, RFSREEREHNEENEEANSIERREAXMAEE. REEEX
REERNS, R BBEHESRIESANTD, 15,950,000 (B FELRREBEDERE, FLIEBEELELX
RE) .

AREBAEHFEEARNUTER:
a EREME,
b. K1k;
=V V3
d IEi%,
ZEERAREMBMMtERTH, HESERBABREEF RFBEGDNMIINEERE.

ERREHE S RE
EERARKAEER NN T BB ZBIERMIELBERRAER, RMAIEAERNZRARMLESHEANTDS, 190 £
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ERRE, REZIEMEEEIOKR (BB, FLERREBANEREE FEZHEFZ2ERE) . EBRVERBEER.
1. EH
BEmA: RIERBLERERT AN EEEELERERNZREA,
2. RMREIE
ZREEFHEZEEAARN,
S BERETHERAE,
BB R BN, RESEMAERERR,
TE R EEG;
ERBERINIFR, AEERZEMSIEAFH,
{HaRE e e A R R e BR A R
BN R ARFEE(COVID-19) 2 Biissz
1. NREBRIMNIE, BOFEIEHM, YRERLEIMITIZHENEEINEFIRESRRE, RO RBREARBRESDN
HE, GCEERBREIINS, EEIMNRZIAR BARSHEHE3190,
FFE A B €58 AN ERSREEAEANSEEVENTEEER. BeliHMER.
BINTERRSZERR 2NN T A RERERME —FHBUESERTEE XN HE EE I FHE ISR,
2. B—RBRINEIES,, BN BIRIRE(COVID-19) a2 Eis i i BN R R I EEE -
a. MREMENBEHRFETHITREEEE, IERKEFEER/MENFEREEFINITIRHRIEE, LREREFE
B,
b. MNRGEREBENZAESELNEZRTT, FIERENTALEREENZASHEANESR, Mol8TTRE (8
FEERRHRHEIRFIERBDARRTT) . RO RNEREEEL.

™ Do o o O @

3. R ERE

EREEBREINBUEH TR, ZFRERFTHFFARIXMNREREBERESIIRE, SRERZEE.,
1. REH%K:

ZREFRBFRFARHEERB, FXERFXEERBTIEBKRKT.

2. FER{RBEE:

ELEEAXRERFTIA—RIBIAREENEBERR, BEEAEATNEMREERE (Hlw: KTER
HEY) ER—RXBIAREERER, REKEEFHEN.
REZFRAAERMNEELRBEIOFBERATHBETE, RETEEI.

REBHRE
L BERATHEBHE, SNTEEIE NEREASNTEHMEEEERE RASOIRTR/ SEEREN

Bk, ERAFANTD 239,250 (B, FxRXEBADIERRE EZHERFL2BRE) .

o &, BHRE. EHNERRE. SRENERFBEERR. BE0 8% 9

b BERBBARFTMBRMHMBUE T —MZB T RANFEEERIFE, =

¢ REEREREE Rt A58 HIRRE

d  EBARAKK, BEMAKERMERLIEE MRBBURIINBEARNZMENTNEBEMESHRBAREETN
RENGEBRERL, HPERMHAITRARFERTEBFEANRA, IAEGHNRMEMENYEERE,
BRASRBEZNEZNBECETEBAESNBRS LD, =
ERE, RE BIIHEXIELEAESASBANATEHNEGR, =
MBZRAREFEEERZRAHENRESEERE, =
SZRARINEE,; =
FERFTRTE SIS SRR e M ERZRANSMEEXY,; =
o BN X B SRRk
2. BUH:
HRERER., FAURENBUEBEEAT R/ S—MXBTENREE, RELGEAEELRER. BENSWET
FEFTIE X TR, B EEERHE.
3 WHREREEM:
EREDVE, BAESEEALTRRBAERM. HRERESEBR TRRBEMMEENTAEIER, HMIMLE
Ho
4, EFE:
ERHBREEATEREREENEGEERBS, T4, BIE 7Rk 7euKkiE XE, BExXE,; R
B, Bk AEEEA. BEA #TagETL #8 HRIESSEEE. ASBEI MR, BiFk.
RIZSEF.

e — o
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AR RIS
| BESRERESER. SENSY HLBEREENEREOREFENRERE, EE FEREMREYS
SEAGHIRRE. EEMRE LN AERE E R e AR R,
2. BEMRERENERBBEAR. HERSW, LHEIARBIRE R ER SN R AT
B A HBUBHRRR.
REGERANFSARAREERE HE B ARNBE SRR, AL ERIRARZEELRRTAE
IRATE AR R TR
REHFIE RS MR E BT RERTZA L.
5. B—MERSMEES, MRATBUNFRRMEEN T
 EESAE. BRSEHE. RRERREY. AESRERREE S R
FRENERRERINTN (FOERRITRTOTH) EE R
TR B i A BT OR AR 2 2 > B
FRAIC A7 2 BRI

IRFEAESE
1. EBRATREB#F, ENTERAUTRERERCE, HMOGHEEE%, LRASA NTD 239,250
(BB, FX R RBEADIEREE, EZHEH2ERE) -

o B, BHKRE. BHNEREEBISHNRENERTBEELR. B2 IWmE L EERE,

b RERANHEBEZINEZIBELCE T BBEASNERSE,
¢ MRZFJHRARHBFBENZKRZRAL ENVBIESBHBRE,
d ZRARINKE,
e HEMNZBRK I,
2. HlER:
HRAFER. FURENEEEMRTEAR / SANERESEREETBN BT BTAREE (BINKFEAZRRE

REZTEHEAERNER)  BAEHEES. AREERRARENZ A ZERCEENEIER YXREIIE
hyH 2 R REFREE AR

3. BRRREAL:

BERE—ZRW 15 RRARMEALEBRT, MERRRK. SEISWELEERE, SRZEANFALEAR

B B ZAREMEATNEERTEREER, HENRABEZ—BREABENEEE L EURERZE RN
FALREBHEEER.

ZFRXDARIERMAFICE, BARMBEFRBEH IR ERDRE.

4. WHRREBEM:

ERBRETERE SAESEBALTRREMEAM. BERERESERR TR KRB ELNEIEEN K, P

MARE.
5 EE:

ERNBRETAATNEGARS, F& BE REWHH REHzRE X8 Rz 8 #fk *EE
EA BEA #FRIETFR #8 HRIAESRERE. WVASEESBREL, B%x. REBT.
BERRRRIEEHEGELIEERIREBLEBENSEEIRAR, ALBLEEEZRARZEEIERNAERITHE
EHIRETRE,
WEERIERZMQMNE BT RAERTZ AL,
ELMERREFRE:
o EESEMRERER. BEHSH, HUHBLEERANEREHRERENERERE, #E
B IR RN B IERE., BRENREVBEEZEESELABELEE,
b HEMNNERENERFBERAR. ISR, HREIEMFENERERENRZIEERFE—ELEEE
HIAN L IERER,
6. FIREIA:
RMEN LR, BHsmCEEl. BRBERNEY. RRSREBREEE 2R,
FiEZ M X AR ERINTFR (REFERRINETHNTFR) EEZRE,
R T IR & A B BT IR E £ = REE;
. RREEFEZEERR.
IR TR
MRBERTHEBEAR 60 RNBETAMUTEINEG (0 BRI , ERRELE:
o BARAEMS, FHEEXEGEIRGESHNETIEE N,
b BEHENFEBILT . ERNEERIMATIREEE,
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¢ EREFBAZHMARKTHEASI—(1) BN, BRESHEEHENXABENERBEERE, WHEX
CHEHZEAMRFEEBRARAEET, 5

d FBAEBE,
B (RIRERMAR) TR EHMREE, FRANTD 2392508 A, XATHILEEERRTH THTHE B

L BESBEIMWNER,

b EEEEEXMNNER, M

¢ EEAEAATEmRERENER.
L EH
BEGEIRERRFEREHREFEAEBNBEETART BRI REA KB EFPAE S RTEE R EREN
P
2. FR=|E
BEARE AT ETBRARER:

o HBREREEH B B,

b. H—MRE T RS aMEMRTH/ S EBREEDUERS R,

¢ REAHMIREREEETEISRBUR BT ARRA;

d SEE. MEASE. RITESTETEMRTI/ S EBREEE SRR,

e AEREEAH (BRLBAH) 251 3 RKNBEZRBRHBEILT (BRESRENHBIRFEREIINSH) ;

. EEIETRITHES L REREEAANNERNRTEGEEN, UREBEEEA%E, F/H

0 EAGBERREI LTI MRTHTARTERIEEBSHER.
B, RERTHIZEIBERTHEMZRAREERN .
IRTR SRR
1. NMRWRBANTERERZEDUN G, FAEZARMUTREEERRN, KOG HEEE:

a. BEHRE, RIEMMEFAHKEALERETHBFENELAE,

b. AHKEAMNRERE RIRAHAKEANRERABETETBRORE, SHIEFETRNERS HEH,
NKBEANEEREFRTBERNE TS HMIERTS, RREEATEALKEANLEE HEMEZENSE T,

d. ARE=PTEEFHBEMTATNES, BBERSHRIERR.
MRWRBAANLFEANRH SR, LLTREPRENFEEELERE DN, AMRESASAREEENBIR
NTD 159500918 K BE(E (i@, TR REM I OTRANMRE, 15320 (REEEBRER) ) .
BB ER R AR LRERMAREERN (AHREASTAHMT MR REAREREN) RBEER.
BRT —MBRIMERRSN, TRERRBRAEHE:
HRMUTER, TREERRMRAENREERR:

a. ERTREEEHHSZE, REAAMMNSESMAERMNE S EEERNEETEX.

b. ZETERENEEHEREIADR M4 NEEEN A KBEARE,

. BIEBMTEANAERNETAHKEARTE, SREFALKEAST TR NIBERBEEEEESHRER

MITBEEEHNEZ,

FREIE R BRE
1. MRFRBAR E—APEERFBOE TSR EEATYE, RASEEAEATEBIANTD 15,9500 & A (BB, TXEKE
BIURBMINRE, #EFLHE (REEBRAER) ) . RAFRESENEIMNRT. RBER, ERARAEHEE
SERLFRRT1TH2
BRERE, AEINSERMNIELRER AR L.
2. BT —MRERIMERRSD, EEAERRBR A SEWRLLAE MR :

a. EHTEBRKEMSIENRE.

b. EEIRFBIEMEASNEBNEEER, RPERREEMEREEHRE.

BESMEAANEE

1. HRIRTHPFERUTEES G ABREFENEAEER, BAFEERERE SSRER (REBREPMAR)
a. FEABIBEETHZE, =
b. {EEIH B E M ENRIMERTIBE.

2. FMREHE

B ABEfT:
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BREMRASEEINGE, SREEERABREENTE
HENRASBIIRFEEERASEEENETAMENERE

BrEniE ShEEE. RESEVNGE

RIBERAENETSE

HEEFEEAENER. BRSO AMEENEE

EEYEERAES. hBREAER. RE. BE. BHIEBYNEENET
EESEEEFESIGA TS EEYMEENERE (EEEARSERNGAR)
HEIEERARSESERETES. XBIWEMELNEE
EEIEEREMLRTAMEENEE

EfEFREEAERER,
BRIMERENNEF. SURE. BREE. WRSRESRRE
WIERBERNEE EEENER —FEH SR HERE IR, M/

m. BEME. MEMSREMEEEE.
ERBFREEENERGS, RERMIEEICE, EFFREMDGHRERLEARZOSELARRE, BF
RAREAEERBR, BRF2REMIFR.

TxXT TS "o 00 oW

4. FZRE

BAGZERETCHER

1. HRAFRKRTHE, Z:EEMNREEEEFERNER (BIEEAKE) MERKNMETIFEBEATEELX
WIBE, BRMEREEMAZFEANEE, BEF88 (REEEPMAR) PHREHNREE. EEEHENKDFE AT
BE, ZERUNUDEREERNEAGTETIRFTES LEESET. MTEYRVEREREIHERE, S2tA
BTSSR LEN.
MREHNEEAEAGTEREERELIESTLE L SENEE, IRBARERENEESERAZYRER. B
WA — G —HS—EY R, BAEAREZHENTD 19,938 WER., —SZ2ASISHSIEREANTD 31,900,
ERRRKITIER—BELREK.

HRUTY &M, BMOBMNRSRESIAZEIB AR 10%:

a. %KE. F&. TL2IBOHR. IHSERDHE,

b. RE. iFRENETEREEL NN,

c. 1B#%, BIEERAIEHRRE,

d. HtbE7%%
—HE—EYREAE—EY&E (Flm, —2#5E, —EREEHBHNEENEEEE AIFEEEBEEBBNRARE
mhg) | —EBKEENTENE AELEBEERBRARME) .

BAETMETAEMRBEMR. WESEBERENEAGTE., FEREEESXERBEETNERENITE . MGkt
HRERMEERE (RREESERRER)  AEBEHZ4ZHE 1 ENEBENEFEMTERNTATE.
BRVBHESHEER 24 NNESANREGERIEMIMN, AUOREMMEAIEERIINEBLBELEMEFT SR
NEMBRERESE . TOREHLEBHZSEENEETXHE. BXLBRR—YITJENSRIERRSETERERE,
IURER

a. BHNTESEARYARRELALIZFEEAEE,

b. FrEEAMEMTENZE.
AEERFTEIHETEMNZADARBRESTENEREMNERMNERE, BektamE Al RBRESHH i
FEAENETRERREY. AREETHEIORERAERMEAE. REREEIHMRBATKEIEEEBEX
ff, RNEFMFEREWIEENIELT, BIRMHILEIEEZER,

2. BR—BEBRINEES, BATEEEERAERENZRREERES:
RS REBEA I T8 ke B
a. ARBEIMOMUTIHERNMENBLNER: Y. HEEH (SFEEMF) . BERXLE. . RE. 40 HATEIR.
BER. BERAER. KR, ZRYUKTERER. XEAR. ¢&. FIER. £, MK, B (8FFHE
B, sEMEY, EARAZLAEIKRI) . FH. HE. 240, FH. BERESABRER. ES5. %%, F5B.

R,
b. REMARSAEEZSERAITEENERFABRTEENER. ZH8E. Rif. T8, BEHREIFEESE
Byi8 ke BLE;

¢ MEMNBRASRE EBHAREZSYENER. BElgnEatt
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d EfEEAER. REl. 24, V8. EEREIBEFERARL. TESIRHFZFEAMRRNTE. RiEEE
SRR E MR ER. TN ALERTLORK. NEELFFEZERKEHHNER, MERMAESFEAR
BB KASEE, UXHMENBRSEE,
EEIEMREE TRAMNPE, SBEAEMRRAS. BESEAHMTEENE,
TESK X, ERBITINEX T MENBRIBE,
WEREIALIGMERATE ZMENBRNIEE,
R &R E AR E N REN 2 S RIUER B EREMIER B R ERMBE LS IEE,
REMERTA. AMEA. BRARSHOMERMNBKRSIEE,

J. BRRSiHME BRI INE T ELNB RSB,

k. BEYRITAEENRABRENBRIELE,

| ESRERT, Fh, BEEHMEN ENBIRMNIERIIEE

m. TRYBNBASEE: RedReFEY. ROTZHE. BEEH. KeH. Hex. BF. BESH. BZE. TBER.

BE. Fis. TEEENES. GRATEAIGEATER. SMHE (0 MER. RTEMH (RITEGFEANGZE—H
FRBHRENRI) |

n. SSWIAEBEY MBS E, /A

0. HRZFHMEMMIERMEMAERSEE.
AR AMRBREERME-SHMNTRERIITEER.
—HR BT BITFEEER
1. EHREIRERZRSENMFEZETFEERLE, AR—RTBTENERNERIERERENITETETER
BiB4 N, BRMSHESHERSMEZRIE, LRASANTD 15950 (@, FxEARRBEERASERE, EXHE
B2ERE) . ERTFEREAEEIRANKABEHRET.
TBas R —MAXBTENFERE. Wi, B REDAELH B TREREEERMERIERIER.
2. B
RETFRIECREYTH—RIBITRERHREZTE, WERTBETRERHELRERSE.
AHRZBEHREALRE, KEMHMEANERER, EHAR, WEEEE WERSTEEZENRERE L
EE,
PR :
B BEKE—SRATHEEN—RTBTRERFTENTEEEL, TARBISERREGREELE REEMH
%, AMRTREARERRHBAEGEZEAAMER RN,
RETEATEAES
1. HRREBGHEMNER. RTEENRSE (ZEEHEER) NER (WF) | MURKABREBEEINKRIRTIAE
FAE#RZERRNRTEGIBBINEMRTEAMEEEBRER, BMEOSRERMS SSREBER (RERERE
=) . WEBAVERRAKRKITTNEN. A\ETH. EBIBAXEZEMNN.
WN7EIR R E A EBURRRITHARE L ERNHEER, BMEaECRMHES (RERER (REERMEK) ) | #
SEERNEERNER, FAEREZMENBRNEEIZAHMMEER.
MRREH. ANETHE. EBIERKE, GBRATERTHEEHRERSESET. IZEFMNE LHRKRMARK
REENFELBEBEETHIRES. ROTXESDHE, RMEEBEEERELR &SA/NTD 9570, BiiRERES
HEETR 24 \FNAZBRRREGBRRABEMNERNFEF. IR L EEHE S ZEHMEENER X
%,

2. BR—MRERSMNEESS, RITEANEAZESFES:
BAFERBARERSIREMERNEMEE NERIN@BTHEENED S IRBIREFTRENKTIEERX.

@ ~ o

5.3EBhERPIRRTS
HNEBRZABENINEF R, BREIMM 24 )ESHEIERPT:
+886-2-6619-9205 KB E

ERBER R ERIIAF]. BIMAIRERTHTEFTENASERRBNIER. BESERENEAERIMNRITRHEHE
B, BRECABUH, BHEEEEROBEEARTHASRZBESH,

FalE, EMEPPIAERAEE SREEHMMIIRRNEXIRIRBREENER (Blm, BEHUE E2EM) . It
TR ERREMER (FHEMEN F2RRTERDD)
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1 2%&A:

EiEEFRA HREB FLXIREEREERTESDHKRT.

2. REARFFHIMTT

—RhE, FRALEBHREIK, BHHEFI.

PRE&ITTREB AR T 880 R BIFE S BN ERAME, B AR AERREER AN E URERFNERIAME. o] UER
RIRTTZ RTBHEAR BIERFTY, INMERR G B MOt B & H o] AR .

3. BBhERM:

A ERMNRTHE, IRFLEZSEBN, BEHBMMASREBHKRTERNEN, SFE (FEF #R)  SREER
EEoBRE, RENEXTREABREFHEANENERARIINENER, BRENHIRE LTNEEEENE
RENER BRI RUEAEERL,

b B ERFWABHRTHE, #HR, FEFHMEORERENSHELS, BEHBRFIERAHREHEE, HE=EE,
MEASFHMBEEEREMEREM.

C MRBRERFPUBEHERZRS WS, TINLHERERE.

d #HIE WERBAEEEEERRNTEESEN.

4. BEIEBIEBFT:

A RRHeRELE FE BERNEENSIKIERRK.

b. MEMERMIREETHENEY RIBEHERE) .

C EZRABAT, BMHMSTHESREEETHN. W, BUTEEREKGEEHEBRASREHBI RGN
BB

d MBHER, BATNLHEENER0R, NREEEEVNE, BEEB S —REEEE, SEZNRE—EAR
FRIBERASRBZPRTEEHERE EHBHEFRAKEER) .

e MEBFEDREEZRLESNSARNEMIEEANEESE, RMNEHES BB Biidi kiR e 50EEN
RIUTERHE

fanREBAELER, HIEHBERERTEH .

5. EBIEE IR
MREHFEHNE JRASHEEMEREMTEAIEFERATMEETE, B ESEFGERERETRREEELER
M REAEET,

. —ARAFREE
RRBEAKER TIIEIE:

L AMSBENNERER, HEEE. BR. IBREER =

2 BFE. NE. AR, BE. £v, FARNIERINIEENE 3

3 RRAEEAERSERARNEDREIE, FREMFIEE, K

f RRANEHELETOSRIEVNEETEIINENER, HEBBRABOEDRS =K

. IREARZRAMERZIHRBSAIEETS, IARIFABEZICEZERERMERNEMER, H

6. FARMEIMTHBHFEINETERR EAEERRENFRIETNE =

1 ERMBEEESIBRNELORKE. NRITERR, EFAERRGEENHTHATHEE 3

8. BRAZRAZIZRAREETMRERAREACRIES . HASREZRME, =

0. BEIEARERYL: (SHEEMILE. ARIHNARNETERI () BRERIBERERNETER, =

0. HeMBRAIEMER JETHEHMRFRSIBNEATRE, REHREN, IRACERESERELR (BX%2E

NERZE)  BEREREEREAROIBLFFRSHVMBOLEARERZGM, K

1L fFA. BREURREER, EESEEERRRE. ZEFIBHMETE, =

12 BASERABEREERAEFTHEYHESR, 5

B EREREMSESHEYSLESR, B

U FRASHAOELEFED. LT EH. Ho=dhde. e, BHXBY. BB, REBK. L. KA
EEZHEaMEL,; =

b ZREHFEZEFRR. ERMBERESENTAHEE K

16 FEwRE. TR, BREESI BT EIHIHE BRENTHRESRS, =

17, AEFEBHT

18 FERESFIRERGESSE, EEAREEYE. SRERR. CERECRBOMEES, =
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19 FEHERAESE

BT,

AHE, B FAE, ) FHIREXTEEBERT, REEREERETRFRR

COVID-19 - RZREBERERINEE

ZiREE RIRINEIE

REgRE=

MR EIMNEZ T - WA AR TR R B A ALY - WEASEN &

BT / FRTREENBEEER  RAEEMFERERERASPIEENSEE -

mammgy, | IRCERTHEEZHE OEBELE RESERELBEEERE  HOSERRE
BN REE RRGIERREER -

ERSRA IR R R BB R ERAEDIEE SN  BANREN S IOSRIBNNER -
MBAERBEME A SHBENEERT - SECNTEERBEIE A S BENEET
SIRMNEARE (OEERERELEN B SERER TRT ) - RS FRR IR -
FABRT - EEARE T AN A AR M R E -

SAERRSER | AREEERE—REZENE D EEES RRIENTEIMNEZ TR L T2 - BAERE

&7 RS AT -
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BIMEZSHEME | IR ANMREBETERNESEEN. S FERTRGREE, WREAIRDEER

W iRRh F/BEERERER, ARBIEFNRELEN. MEHEEBIE RIS EZERNEE
B BNEREER.
TR RZREE!

WMREABIMNRTHER TIIMEREE T2 —WBAFEENEE S < H PR T HNEE
EBZR/AEE MM R FIIRERE, BAIREARRBETRENSE:

o BHFEMAAZENE, =

o EZBUTHABRIRES AR S EBTESHEM AN ERRS.

BB R EEERNSEAXENERER REEE 4 X BRZSTBBRRE
BRRENEE.
REHARRHAR:
BT —MERINEEEHFRENRINEEIN, AREFCKRER. ERSBRRET—MREE
ZEARMNTERREE RS RNEERASER:
o FFEME/ARKE SURBIEERENMERE/BERE,
o HESRETHEMNFEA,
o FEAAHEGTIRPNAERE FAECREEMNENRFNREEE.
AR, —RIGHES PRENREBARETE RBEENED
REHABNREFERTERRE:
MEMA R Z25MTNER (WREA)
BRI R R R <8
fERe ANt e B EATIES I AYREBR (ANR{ER)
RITRERR (HERREBE. TRER)

IR REARER, RATEFSEHMEREERENRE ASEELT, Rfignf

RHEX.

TEBUH WRERESENERARBERETEHERHIZAESHEMA, Ao Rt b ARUETT
2, BECRRBRERAXMNARITE, TAEERR, RAARBEMIEBREXGBEAENS
E

BORARRERBR . HEERFHFEEASE B NBER/M RN EBR/MEEMHN
B BRI TEEME RN TRV,

BRI RRERSEME. wRIEMBFGS. BF. ZRIFESHERAE[ITZR
Ho

WRERFRERT. XSEEFRFHERTHBUETE, HAIERRITERE.
WRM=AE. EE. ROEFEFEMKRTH/SIEBEREFERMARSSJEAERLE
IR RITIE, (ERBUERREMEE, HIRAARTREIUE.

WMREERBFEUXAEIBENERRT IEENTHEREBEEXABIBENERM
SIEMEERE (BREEARRRERRIEIMERER TKTT) . BOFARREATESR.

TEAER MREHENERRBETEYEEZHBEHNEME, THFRRFREERN, REBAER
Wt PETE AR RTRE, RARBEMREFRBENRTRENEE. AEEBELT, &
IR &R

L %EiﬁﬂTTEﬂ%AEHMEMﬁ&ﬁEE%%O

2. REFIEHNEEENENRIMTRER.
B ARRERBEMA. WERHMBFGS. E&. EFRIFESHEBNTERE .
INREER BRI EN B EENEBRT, Yl%m %L&afﬁ%k%ﬁ%é%@%ﬁ
SIEMNEIRE (BRERRRALIRFEMERBRLTIRT) . BAFORRETER.

TRER MREEHISRERBENEH AN ARSI BEHE, RO ARHEATEERER.
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Iv. BRBEE
—REF - T ERE
RIS/ RERM (BEEEEE, EEBRZRAENERER)
IRIsER/ REBMELNBAEEHEEZHE=T S0 ENEY . REASHEEZHE=T (30) XM E T REEZB
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MASTERCARD TAIWAN
World Elite Credit Cards

SUMMARY OF COVER
Insurance Coverage Maximum Benefit Amount (NTD)
Per Occurrence: 31,900
E-Commerce Purchase Protection
Annual Aggregate: 31,900
Per Occurrence: 95,700
Purchase Protection
Annual Aggregate: 638,000
Travel Insurance Coverage*** Maximum Benefit Amount
1. Travel Accident & Insured Journey:
Travel Accident Common Carrier - International Trips Up to NTD 15,950,000
Travel Accident Common Carrier - Domestic Trips Up to NTD 3,190,000
Travel Accident Insured Journey - International Trips Up to NTD 4,785,000
Travel Accident Insured Journey - Domestic Trips Up to NTD 2,392,500
2. Travel Medical Benefits:
Medical Expenses (Injury or Sickness) Up to NTD 15,950,000
Emergency Medical Evacuation/Return of Mortal Remains Up to NTD 15,950,000
Daily In-Hospital Cash Benefit (max 30 days) NTD 3,190 per Day
Overseas Quarantine Allowance (max 14 days) NTD 3,190 per Day
3. Trip Inconvenience Protection:
Trip Cancellation Up to NTD 239,250
Trip Curtailment Up to NTD 239,250
Trip Postponement Up to NTD 239,250
Trip Delay For delays in excess of 4 hours, up to NTD 15,950
Missed Connection Up to NTD 15,950
Personal Liability Abroad Up to NTD 15,950,000
4. Baggage Protection:
Personal Baggage Including Laptop Computer Up to NTD 95,700, subject to a single item max limit of NTD
Common Carrier Baggage Delay 19,938
Travel Documents and Personal Money For delays in excess of 4 hours, NTD 15,950
Up to NTD 15,950
5. Assistance Department Services Included

*** Sub-limits apply for Spouse, Children and Domestic Helper on all Travel Insurance Coverage benefits listed above.

The sub-limit for Spouse is equivalent to 50% of all Travel Insurance Coverage benefits.

The sub-limit for Children and Domestic Helper is equivalent to 10% of all benefits listed above with the exception of Travel Accident &
Insured Journey where the maximum benefit is NTD 319,000.

Please also See Assistance Department section for information on additional features and benefits.
Please also COVID-19 Covered Conditions And Exclusions section for information on additional features and benefits.
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TERMS & CONDITIONS FOR TAIWAN CARDHOLDERS

SECTION | GENERAL DEFINITIONS

Terms with a specific meaning are defined below and shall have the same meaning wherever they appear:

Annual Aggregate Limit means the maximum amount of benefit per Cardholder available during Policy Period.
Cardholder(s) / Insured Person(s) / You Your means all individuals who have been issued an Eligible Card, including

secondary or additional Cardholders on the same account, in the Taiwan where such Eligible Card is issued by a
participating Issuer.

Collectable Item(s) means an object suitable for a collection, originally a work of fine art or an antique, including also any
of a wide variety of items collected as a hobby, for display, or as an investment whose value may appreciate that may
include but not limited to antiques, toys, coins, comic books and stamps.

Eligible Card means a participating Issuer’s World Elite Credit Cards as specified in the Summary of Cover.

Eligible Cardholder means those cardholders holding Eligible Cards that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of loss, who shall be entitled to receive payment or such other benefit as is provided
for in the Summary of Cover to the Policy.

Insurer / We / Us / Our means Taiwan Fire & Marine Insurance Co., Ltd.

Issuer means an entity that is authorized to operate a credit or debit card program in the Taiwan and is participating in the
insurance offering to Cardholders.

Natural Catastrophe means flood, windstorm, lightning, fire, explosion, landslide, volcanic action and/or earthquake.

Per Occurrence Limit means the maximum amount of benefit available under this insurance per incident during the Policy
Period.

Policy means the contract of insurance between the Insurer and the Policyholder.

Policyholder means Mastercard Asia/Pacific Pte. Ltd. (“MAPPL”).

Policy Period means the period beginning from 1st April 2024 and until the Policy is terminated.
Territory means the country or region in which Eligible Cards are issued, in this case, Taiwan.

Terrorist Act means the use or threatened use of force or violence against person or property, or commission of an act
dangerous to human life or property, or commission of an act that interferes with or disrupts an electronic or
communication system, undertaken by any person or group, whether or not acting on behalf of or in any connection with
any organization, government, power, authority or military force, when the effect is to intimidate, coerce or harm a
government, the civilian population or any segment thereof, or to disrupt any segment of the economy. Terrorism shall
also include any act which is verified or recognized as an act of terrorism by the Government of the country where the act
of terrorism occurs.

War means any declared or undeclared war or any warlike activities, including use of military force by any sovereign nation
to achieve economic, geographic, nationalistic, political, racial, religious or other ends.

SECTION Il COVERAGE
The Insurance Coverage which will be provided to the Eligible Cardholder is detailed in the sections below and in
accordance with the policy limits set out in the Summary of Cover.

E-COMMERCE PURCHASE PROTECTION

a. DEFINITIONS specific to E-=Commerce Purchase Protection
Terms with a specific meaning are defined below and have this meaning wherever they appear.

Courier means transportation company responsible for delivering Your Covered Purchase.

Covered Purchases means items, other than those listed in /ll. Exclusions specific to E-Commerce Purchase Protection,
purchased entirely with the Eligible Card and/or have been acquired with points earned by a rewards program associated
with the Eligible Card.

Damage means items that can no longer perform the function they were intended for due to broken parts or material or
structural failures due to an accident.

Goods means items, other than those listed in /ll. Exclusions specific to E-Commerce Purchase Protection, purchased entirely
with the Eligible Card and/or have been acquired with points earned by a rewards program associated with the Eligible
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Card.

Seller means online entity legally selling goods via the internet.

b. COVERAGE specific to E-=Commerce Purchase Protection
Subject to the coverage, limits and conditions specified in the Summary of Cover, We will cover You under E-Commerce
Purchase Protection, and reimburse You for the following:
. Non-delivery/and or incomplete delivery of Goods and shipping charges that are purchased on the internet.
Goods are insured against non-delivery if the Goods have not been delivered within 30 days of the scheduled
delivery, or such other date as advised by the Seller, and the Seller has failed to refund You to Your Eligible Card.

. Failure to function or improper functioning due to damage of delivered Goods: The Goods are insured against
failure to function or improper functioning as a result of physical damage provided that You are unable to
recover for the same from either the Seller or Courier.

In the event of a valid claim, We will pay You the purchase price for each item(s) of Your purchase, up to the amount as
specified in the Summary of Cover. The coverage we provide in the Policy is in excess of other applicable insurance or other
benefit which you can recover from any other source.

c. EXCLUSIONS specific to E-Commerce Purchase Protection
The Policy does not provide coverage for any of the following:

1. We will not pay for any claim, expenses, damage or loss under this section in connection with:
a. lawful confiscation by the Police, Government Agencies, Courts or other empowered authorities;

b. any fraudulent or willful act by You.

o

any motor vehicle airplanes, boats, automobiles and motorcycles and any equipment, parts or accessories
purchased for its operation and/or maintenance;
d. Warand Terrorism: We will not cover any loss damage, injury or liability directly or indirectly caused or contributed
to by:
. War invasion, act of foreign enemies, hostilities or warlike operations (whether war be declared or note),
civil war, mutiny, rebellion, revolution, insurrection, military or popular uprising, or usurpation of power; or
. Any act of terrorism and any action taken in controlling, preventing, suppressing or in any other way
relating to any act of terrorism.
e. Nuclear Risks: We will not cover any loss, damage, injury or liability directly or indirectly caused or contributed to
by:
J ionizing radiation or contamination by radioactivity from any nuclear fuel or any nuclear waste from the
combustion of nuclear
. fuel, including any self-sustaining process of nuclear fission; or
. the use of any nuclear weapons material
f. State of Emergency: Any loss, damage or other contingency happening during the existence of a state of emergency
as declared by the local authorities (whether physical or otherwise) which is occasioned by or through or in
consequence directly or indirectly of any of the said occurrences except to the extent that You shall prove that such
loss, damage or other contingency happened independently of the existence of the state of emergency as declared
by the local authorities.
2. Weshall not be liable to pay any claim under this Section for the non-delivery or incomplete delivery in connection with:
a. animals or plant life;
b. cash, bullion, negotiable instruments, shares, traveler’s checks, or tickets of any description (including but not
limited to tickets for sporting and entertainment events, and travel);
c. consumable or perishable items (including but not limited to, food, flowers, drink, medicines, nutrition
supplements);
d. Goods purchased for commercial use, except when the Eligible card used for the purchase is a commercial credit
or debit card, as defined in I. DEFINITIONS;

e. access to internet websites, software or data files downloaded from the internet including music files, photos,
reading material, books and movies;
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services provided via the Internet such as cinema tickets, air tickets, hotel bookings, car rental, financial advice;

Goods purchased from a natural person either through a private transaction or an online auction website;

> e

counterfeit or fake goods;

-

loss or damage due to a natural catastrophe, atmospheric or climatic conditions, wear and tear, depreciation,
gradual deterioration, water, pollution or contamination of any kind, manufacturing defects or inherent vice,
vermin, insects, termites, mold, wet or dry rot, bacteria, rust, cleaning, servicing, maintenance, adjustment or
repairs;

j-losses due to mechanical failure, electrical failure; software or data failure;
k. loss of data;
. Goods purchased for resale or Goods which are used, damaged or second-hand at the time of purchase;

m. permanent household and/or business fixtures, including but not limited to carpeting, flooring and/or tiling, air
conditioners, refrigerators, or heaters;

Goods used for or intended to be used for retail and/or property rental;
items that You have rented or leased;
items that were, at the time of purchase, rebuilt, refurbished, or remanufactured;

art, antiques, firearms and Collectable Items;

> 2 B o >

furs, watches, jewelry, gems, precious stones and articles made of or containing gold (or other precious metals
and/or precious stones);

the costs or charges which do not relate to any purchase, which You paid for using Your Eligible Card;

misplacement;

S &+ »

disappearance; or

v. Goods deemed to be illegal by local government authorities.

d. CONDITIONS specific to E-Commerce Purchase Protection
To be eligible for this coverage, the following needs to be present or to have occurred:

1. The delivery address for the Goods must be to Your postal address in Taiwan.

2. Ashipment tracking number must be assigned and provided by the Seller of the Goods or a designated transportation
company.

3. You must take all necessary reasonable action against the Seller to send replacement Goods or refund the purchase
amount to You.

4. You must have informed the Seller in writing and by registered mail or electronic mail of the non-delivery of Goods
and demanded replacement Goods or a full refund and the Goods have not been delivered.

5.  You shall notify the seller of the Goods and Us within 48 hours of receipt of a Covered Purchase which is not
functioning properly due to damage of delivered Goods.

PURCHASE PROTECTION

a. DEFINITIONS specific to Purchase Protection
Terms with a specific meaning are defined below and have this meaning wherever they appear.

Accidental Damage means items that can no longer perform the function they were intended for due to broken parts or
material or structural failures due to an accident.

Covered Purchases means items, other than those listed in section c. Exclusions specific to Purchase Protection, purchased
entirely with the Eligible Card and/or have been acquired with points earned by a Rewards Program associated with the
Eligible Card.

Theft means the illegal act of taking a Covered Purchase belonging to the Insured Person, without their consent, with intent
to deprive him/her of its value.

b. COVERAGE specific to Purchase Protection

The Insurer will pay for loss of Covered Purchases due to Accidental Damage or Theft, occurring within one hundred eighty
days (180) days from the date of purchase as indicated on the store receipt, up to the Per Occurrence Limit, and subject to
the Annual Aggregate Limit per Cardholder.

e Covered Purchases given as gifts are covered.

e Covered Purchases include internet purchases.
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e Covered Purchases do not have to be registered.

c. EXCLUSIONS specific to Purchase Protection
This plan of insurance does not provide coverage for any of the following:

1. any motor vehicle, airplanes, drones, boats, automobiles and motorcycles and any equipment, parts or accessories;
permanent fixtures, including but not limited to carpeting, flooring, tile, air conditioners, refrigerators, or heaters;
travellers check(s), cash, tickets of any kind, negotiable instruments, bullion, rare or precious coins or stamps;
art, antiques, collectable items, furs, jewellery, gems, precious stones and fragile items;

consumables or perishables;

plants or animals;

hazardous materials and any item banned in the Territory;

© N O U A DN

access to internet websites, mobile applications, software or data files downloaded from the internet including but
not limited to music files, photos, reading materials, books and movies; or reinstatement or recovery thereof;

9. used, rebuilt, refurbished, or remanufactured items at the time of purchase;

10. Mysterious Disappearance;

11. items rented out, rented or leased; items purchased for resale, professional, or commercial use;
12. services, shipping, handling, installation or assembly costs;

13. Losses occurring to item(s) you purchased online prior to your taking possession of such item(s);
14. items damaged through alteration (including cutting, sawing, and shaping);

15. items left unattended in a place to which the general public has access;

16. any item confiscated by government authorities; or

17. losses caused by abuse, wilful damage, vermin and insect infestation, wear and tear, inherent product defect,
mechanical or electrical failure, nuclear, biological or chemical event, terrorism or war.

d. CONDITIONS specific to Purchase Protection

1. Itisthe Insurer’s discretion to decide whether to have the item repaired or replaced, or to reimburse the original
purchase price less any rebates, discounts or rewards points.

2. Covered Purchases that are a pair or a set will be limited to the cost of repair or replacement of the specific item
if repairable or replaceable; otherwise, the value of the pair or set will be covered, not to exceed the Per
Occurrence Limit.

SECTION Ill DUTIES AFTER LOSS
1. Notice of Claim: Written notice of claim must be given no later than thirty (30) days from the date of the loss incident.
Failure to give notice within (30) days from the date of the loss incident may result in a denial of the claim. To file a claim,
log on to https://tw.mycardbenefits.com or send a claim notification to:

Taiwan Fire & Marine Insurance Co., Ltd.

8F, No.49, Guangian Rd., Zhongzheng Dist.Taipei City 100, Taiwan (R.0.C.)
Tel.: (02) 23120923
Customer Service Timing: 9:00 AM to 6:00 PM (excluding Saturday, Sunday and Public Holidays)
Email: claims_mastercard@tfmi.com.tw

2. Proof of Loss: In the event of a covered loss, the Cardholder must provide:
E-Commerce Purchase Protection

a. asigned claim form, if provided;

b. Cardholder’s statement of account or a copy of purchase receipt showing payment of the Covered Purchases
which was made entirely with the Eligible Card;

c. Non-delivery: In the event that a claim for non-delivery is paid to You and the original Goods eventually arrives,
You should pay back any indemnity received to Us.

*Cardholders may be required to send in the damaged item(s), at their expense, for further evaluation of the claim.

Purchase Protection
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a. asigned claim form, if provided by Us;
b. Cardholder’s statement of account or a copy of purchase receipt showing payment of the item was made entirely
with the Eligible Card;
For theft claims, official copies of the police report within ninety (90) days of incident;
d. For damage claims, official copies of the repair estimates.
*Cardholders may be required to send in the damaged item(s), at their expense, for further evaluation of the claim.

o

SECTION IV GENERAL POLICY PROVISIONS
1. Burden of Proof: It is the responsibility of the Insured to provide the Insurer with sufficient proof pertaining to the loss
for the assessment of the claim.

2. Contracts (Rights of Third Parties) Act: A person who is not a party to the Policy contract will have no right under the
Contracts (Rights of Third Parties) Act and to enforce any of its terms.

3. Fraudulent Claims: If the claim is in any respect fraudulent all benefits in respect of such claim shall be forfeited.

4. Governing Law and Jurisdiction: The Policy is governed by and interpreted in accordance to the laws of the Taiwan. Any
dispute will be subject to the exclusive jurisdiction of the courts of the Taiwan.

5. Legal Rights: You will cooperate with Us and help Us to enforce any legal rights You or We may have in relation to Your
claim.

6. Mediation: In the event of any controversy or claim arising out of or in relation to the Policy, or a breach thereof, the
parties hereto agree first to try and settle the dispute by mediation, administered by the Insurance Commission or any
recognized mediation institution under its Mediation Rules, before resorting to arbitration, litigation or some other dispute
resolution procedure.

7. Payment of Claims: All payments to be made by the Insurer shall be paid to Eligible Cardholders in the Taiwan and such
payments shall be subject to the laws and regulations then in effect in the Taiwan.

8. Recovery: If We pay your claim for any item that was Stolen, You must inform Us immediately in the event the Stolen
item is recovered. In such an event, there are two options available to You: (i) the recovered Stolen item is returned to You
and You return the claim payment We made to You, or (ii) You hand over the recovered Stolen item to Us and it will become
Our property.

9. Sanctions: We shall not be deemed to provide cover and We shall not be liable to pay any claim or provide any benefit
hereunder to the extent that the provision of such cover, payment of such claim or provision of such benefit would expose
Us to any sanction, prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or
regulations of the European Union, United Kingdom or United States of America.

TRAVEL PROTECTION INSURANCE
I.  GENERAL KEY TERMS AND DEFINITIONS
Terms with a specific meaning are defined below and shall have the same meaning wherever they appear:

Accident means a sudden, unforeseen, uncontrollable and unexpected physical event to the Insured Person caused by
external, violent and visible means occurring during a Covered Trip.

Annual Aggregate Limit means the maximum amount of benefit per Cardholder available during the Policy Period.

Cardholder(s) means all individuals who have been issued an Eligible Card, including secondary or additional Cardholders
on the same account, in the Taiwan and where such Eligible Card is issued by a participating Issuer.

Child or children means the Eligible Cardholders’ son or daughter, biological offspring, stepchildren and directly and
biologically related children born outside of marriage aged above 6 months and under eighteen (18) years of age (or under
twenty three (23) years of age if a full time student), unmarried and primarily dependent on the Insured Person for support.

Common Carrier means any land, sea or air travel arrangements for a scheduled tour, trip or cruise to any location pre-
paid with the Eligible Card. City of Permanent Residence means the city in which You are residing.

City of Permanent Residence means the city in which You are residing.
Country of Departure means the country from which You first departed for Your Trip as per Your Travel Itinerary.

Country of Permanent Residence/ Country of Residence means the country where You are currently residing and hold a
valid residency visa or where You were born.

Covered Trip means an Insured Person’s land, sea or air travel arrangements for a scheduled tour, trip or cruise pre-paid
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with the Eligible Card that starts from the country of the Eligible Card issuance. Covered Trip will be from the departure
date to the return date as shown on the ticket purchased with the Eligible Card subject to a maximum of 180 days. This
includes planned and pre-paid domestic trips only beyond 100 kilometers from Your City of Permanent Residence.

Domestic Helper means a full-time worker with a valid work permit and sponsored by the Cardholder under a written
contract of domestic services.

Eligible Card means a participating Issuer’s World Elite Credit Cards issued from time to time in the Taiwan.

Eligible Cardholders means those Cardholders aged between 18 years and 69 years with Eligible Cards that are valid, open
and in good standing (not cancelled, suspended or delinquent) at the time of purchase of Covered Trip who shall be entitled
to receive payment or such other benefit as is provided for in the Policy.

Excess or Deductible means the amount of expenses or the number of days of each and every Loss payable by You before
the Policy benefits become payable.

Family means the Spouse and up to 3 Children.

Hospital means a place that:
1. holds a valid license (if required by law);
operates primarily for the care and treatment of Sick or injured persons;
has a staff of one or more Physicians available at all times;
provides 24-hour nursing service and has at least one registered professional nurse on duty at all times;
has organized diagnostic and surgical facilities, either on premises or in facilities available to the Hospital or a pre-
arranged basis; and
6. is not, except incidentally, a clinic, nursing home, rest home, or convalescent home for the aged, or a facility operated
as a drug and/or alcohol treatment center.
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Injury means a bodily injury caused solely and directly by violent, accidental, external and visible means resulting directly
and independently of all other causes occurring during a Covered Trip while the Policy is in effect.

Insured Person(s) means an Eligible Cardholder or other eligible person(s) who are defined as being eligible under each
program’s “Who is Covered” provision in this guide.

The Policy offers coverage only to the Eligible Cardholders ordinarily resident in the Taiwan where the Eligible Card was
issued.

Insured Events means an occurrence which is outlined in the Benefits as a circumstance for which coverage is provided
that takes place during a Covered Trip. Insured Events include those that occur during acts of Terrorism.

Insurers/We/Us means the Insurers that shall be responsible for providing Travel Insurance to cardholders in their country
of registration, in this case Taiwan Fire & Marine Insurance Co., Ltd.

Issuer means a Bank or financial institution (or like entity) that is admitted and/or authorized by the Policyholder to operate
a credit or debit card program in the Taiwan and is participating in the Travel Insurance offering to Cardholders.

Major Travel Event means:

1. Natural Disaster;

2. epidemic or pandemic as at a Phase 4 level or higher as declared by the World Health Organization or for which a
warning against non-essential travel is issued by the Taiwan government or the government of the country or
territory You are travelling to;
major industrial accident;

4. Civil Unrest, Riot or Commotion resulting in cancellation of scheduled Common Carrier services or in a relevant
government warning against non-essential travel;

5. Strike resulting in cancellation of scheduled Common Carrier services; or

6. any event leading to airspace or multiple airport closures.

w
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Medically Necessary means medical services or supplies which:
1. are essential for diagnosis, treatment or care of the covered loss under the applicable benefit for which it is
prescribed or performed;
2. meets generally accepted standards of medical practice; and
3.is ordered by a Physician and performed under his or her care, supervision or order.

Natural Disaster extreme weather conditions (including but not limited to typhoons, hurricanes, cyclones or tornados),
fires, floods, tsunamis, volcanic eruptions, earthquakes, landslides or other convulsion of nature or by consequences of
any of the occurrences mentioned above.

One-way Trips means the following benefits end seven (7) days after Your arrival at Your final destination outside of Your
Country of Residence:

1. Emergency Medical Expenses;

2. Emergency Medical Evacuation/Transportation expenses;

3. Emergency Dental Treatment;

4. Repatriation of Mortal Remains; and

5. Hospital Daily Cash Benefit.
All other benefits will expire forty-eight (48) hours after Your arrival at Your final destination outside of Your Country of
Residence.

Overseas means beyond the territorial limits of Your Country of Departure or Country of Residence as applicable depending
on the country from where You originally depart as per Your travel itinerary, but in no circumstance includes Your Country
of Residence.

Per Cover Limit means the maximum amount payable under any single Cover per Cardholder during the Policy Period.

Physician means a doctor of medicine or a doctor of osteopathy licensed to render medical services or perform surgery in
accordance with the laws of the country where such professional services are performed, however, such definition will
exclude chiropractors, physiotherapists, homeopaths and naturopaths.

Policy means the contract of insurance between the Insurer and the Policyholder.
Policyholder means the entity who has applied for this insurance to Us, and whose application has been accepted by Us.
Policy Period means the period beginning from 1st April 2024 and until the Policy is terminated.

Pre-existing Medical Condition means a condition for which medical care, treatment, or advice was recommended by or
received from a Physician or which first manifested or was contracted within a period up to 12 months preceding the
Covered Trip.

Quarantine means a restriction on movement or travel placed by a medical or governmental authority, in order to stop
the spread of a communicable disease.

Sickness means illness or disease of any kind contracted and/or commencing during a Covered Trip.

Spouse means the Eligible Cardholders’ legally married husband or wife between the ages of eighteen (18) years and sixty-
nine (69) years.

Territory means the counties in which Eligible Cards are issued, in this case, Taiwan.

Terrorist Act means the use or threatened use of force or violence against person or property, or commission of an act
dangerous to human life or property, or commission of an act that interferes with or disrupts an electronic or
communication system, undertaken by any person or group, whether or not acting on behalf of or in any connection with
any organization, government, power, authority or military force, when the effect is to intimidate, coerce or harm a
government, the civilian population or any segment thereof, or to disrupt any segment of the economy. Terrorism shall
also include any act which is verified or recognized as an act of terrorism by the government where the event occurs.

War means any declared or undeclared war or any warlike activities, including use of military force by any sovereign nation
to achieve economic, geographic, nationalistic, political, racial, religious or other ends.

Il. INSURANCE COVERAGE
The Insurance Coverage which will be provided to the Eligible Cardholder is detailed in the sections below and in
accordance with the policy limits set out in the Summary of Cover.

1. TRAVEL ACCIDENT COMMON CARRIER & INSURED JOURNEY INSURANCE

Eligible Cardholders can benefit from comprehensive travel accident insurance.

1. Definitions Travel Accident:
Exposure and Disappearance means if an Insured Person suffers a Loss resulting from being unavoidably exposed to the
elements due to a covered Accident, it will be covered as if resulting from an Injury. If the body of an Insured Person has
not been found within one year after the forced landing, stranding, sinking or wrecking of a conveyance in which the
Insured Person was a passenger, then it shall be deemed the Insured Person has suffered loss of Life.
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Limb means entire arm or entire leg.
Loss means for:
a. hand or foot means actual severance through or above the wrist or ankle joints;
b. eye means entire and irrecoverable loss of sight;
¢. thumb and index finger mean actual severance through or above the joint that meets the hand at the palm;
d. speech or hearing means entire and irrecoverable loss of speech or hearing of both ears.

Member is defined as one hand; one foot; sight of one eye; speech; or hearing in both ears.

Principal Benefit means the maximum amount payable for: accidental loss of Life; two (2) or more Members.

2. Whols Cover
An Eligible Cardholder, his Spouse and Children, whether traveling together or separately.

3. To Get Coverage
Coverage is provided automatically when the entire cost of the Common Carrier passenger fare has been charged to Your
Eligible Card and/or has been acquired with points earned by a rewards program associated with Your card (i.e. mileage
points for travel).

TRAVEL ACCIDENT COMMON CARRIER
Provides Common Carrier Travel Accident Insurance coverage against Accidental Death, Dismemberment (including loss of
sight, speech & hearing) while travelling on a Common Carrier if tickets are purchased with the Eligible Card.
1. The maximum Principal Benefit provided for Covered Trips on a Common Carrier is up to NTD 15,950,000 per person
(sub-limits apply for Spouse, Children and Domestic Helper, please refer to the Summary of Cover for more details),
for international flights.

2. The maximum Principal Benefit provided for Covered Trips on a Common Carrier is up to NTD 3,190,000 per person
(sub-limits apply for Spouse, Children and Domestic Helper, please refer to the Summary of Cover for more details),
for domestic flights outside of Your City of Permanent Residence.

3. A trip commences when the Insured Person boards a Common Carrier for the purpose of going on such trip and
continues until such time as the Insured Person alights (departs) from the Common Carrier.

Schedule of Losses

For Loss of: Percentage of the Principal Benefit:
Life 100%
Two Members 100%
One Member 50%
Thumb and Index Finger of Same Hand 25%

TRAVEL ACCIDENT INSURED JOURNEY

Provides Insured Journey Travel Accident Insurance coverage after You disembark from the Common Carrier at the
destination of the trip (as designated on the passenger ticket), against Accidental Death, Dismemberment (including loss
of sight, speech & hearing), 24 hours/day worldwide.

This coverage is meant to complement and not duplicate the Common Carrier Travel Accident Insurance coverage provided
above.
1. The maximum Principal Benefit for Insured Journey is up to NTD 4,785,000 per person (sub-limits apply for Spouse,
Children and Domestic Helper, please refer to the Summary of Cover for more details), for international trips.
2. The maximum Principal Benefit for Insured Journey is up to NTD 2,392,500 per person (sub-limits apply for Spouse,
Children and Domestic Helper, please refer to the Summary of Cover for more details), for domestic trips outside of
Your City of Permanent Residence.
3. The coverage of an Insured Journey begins when You alight from (leave) a Common Carrier while on a Covered Trip
and ends when You board a Common Carrier on a Covered Trip, whichever occurs sooner.

4. A trip commences when the Insured Person boards a Common Carrier for the purpose of going on such trip and
continues until such time as the Insured Person alights (departs) from the Common Carrier.

Schedule of Losses

For Loss of: Percentage of the Principal Benefit:
Life 100%
Two Members 100%
One Member 50%
Thumb and Index Finger of Same Hand 25%

4. Coverage Conditions/Limitations
a. Acovered Loss must occur within 365 days of the date of the Accident;
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b. Inthe event that You have multiple Losses due to the same Accident, only one (1) payment, the largest, will be
paid;
c. Coverage extends to Exposure and Disappearance;
. Loss caused by or resulting from Acts of Terrorism (defined herein) are included;
e. Oncethe limit of NTD 15,950,000 is reached per person (sub-limits apply for Spouse, Children and Domestic
Helper, please refer to the Summary of Cover for more details), no further payment is made for the Travel
Accident & Insured Journey insurance.

5. Whatis NOT Covered by Travel Accident, in addition to the General Exclusions:
The Policy does not cover any loss, fatal or non-fatal, caused by or resulting from loss caused directly or indirectly, wholly
or partly by medical or surgical treatment except as may be necessary solely as a result of Injury.

2. TRAVEL MEDICAL BENEFITS

We will pay the usual reasonable and customary charges for Covered Medical Expenses, not due to a Pre-Existing Medical
Condition, sustained by an Insured Person while travelling outside of Your Country of Permanent Residence.

1. Whois Covered

An Eligible Cardholder, his Spouse, Children and Domestic Helper, whether traveling together or separately on a Covered
Trip.

2. To Get Coverage
Coverage is provided automatically when the entire cost of the Common Carrier passenger fare has been charged to Your
Eligible Card; or has been acquired with points earned by a rewards program associated with Your card (i.e. mileage points
for travel).

3. Key Features
a. Trips are covered for travel worldwide.
b. Coverage is provided for Injury or Sickness, even if it is not an emergency.
Medical Expense coverage up to a maximum benefit amount of NTD 15,950,000 per person (sub-limits apply for
Spouse, Children and Domestic Helper, please refer to the Summary of Cover for more details).
No limitation on the number of trips.
Coverage is provided for both, one-way or round-trip travel.
f.  Covered losses caused by or resulting from Acts of Terrorism are included.

MEDICAL EXPENSES

If You suffer an Injury or lliness and need medical attention while outside of Your Country of Permanent Residence, benefits
are provided for Covered Medical Expenses. This coverage provides a maximum benefit up to NTD 15,950,000 per person
(sub-limits apply for Spouse, Children and Domestic Helper, please refer to the Summary of Cover for more details).

1. Covered Medical Expenses include:

a. The services of a Physician including diagnosis, treatment and surgery by a Physician;

b. charges made by a Hospital for room and board, floor nursing and other services, including charges for professional
services, except personal services of a non-medical nature, provided, however, that expenses do not exceed the
Hospital’s average charge for semi-private room and board accommodation;

c. Anesthetics (including administration), x-ray examinations or treatments, and laboratory tests, the use of radium
and radioactive isotypes, oxygen, blood transfusions, iron lungs and medical treatment;

d. Ambulance Services;

e. Dressings, drugs, medicines and therapeutic services and supplies that can only be obtained upon a written
prescription from a Physician or surgeon; and

f. Dental Treatment resulting from injuries sustained to sound, natural teeth subject to a maximum of NTD 3190 per
tooth.

The charges for services enumerated above shall not include any amount of such charges that are in excess of regular and
customary charges or excluded.

Regular and Customary means the charge for the services and supplies for which the charge is made if it is not in excess
of the average charge for such services and supplies in the locality where received, considering the nature and severity of
the Sickness or Injury in connection with which such services and supplies are received.

If the charge incurred is in excess of such average charge, such excess amount shall not be recognized as covered expenses.
All charges shall be deemed to be incurred on the date such services or supplies which give rise to the expense or charge
are rendered or obtained.

2. Whatis NOT Covered by Medical Expenses, in addition to the General Exclusions:
In addition to the General Exclusions, “Medical Expense” benefits are not payable for any losses, fatal or non-fatal, which
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are caused by or resulting from:

a. aPre-existing Medical Condition, as defined herein;

b. services, supplies or treatment, including any period of hospital confinement, which was not recommended,
approved and certified as necessary and reasonable by a Physician;

c. routine physicals, laboratory diagnostic, x-ray examinations or other examinations, except in the course of a disability
established by the prior call or attendance of a Physician;

d. Elective, cosmetic or plastic surgery, except as the result of an accident;

e. dental care, except as the result of injury to sound, natural teeth caused by accident while the Policy is in effect;

f. Expensesincurred in connection with weak, strained, or flat feet, corns, calluses, or toenails;

g. The diagnosis and treatment of acne;

h. Deviated septum, including sub mucous resection and/or other surgical correction thereof;

i. Organ transplants that competent medical professionals consider experimental;

j-  Well childcare including exams and immunizations;

k. Expenses which are not exclusively medical in nature.

I.  Any expenses incurred in Country of Residence.

m. Eyeglasses, contact lenses, hearing aids, and examination for the prescription or fitting thereof, unless Injury or
Sickness has caused impairment of vision or hearing; or

n. Treatment provided in a government hospital or services for which no charge is normally made;

o. Mental, nervous, or emotional disorders or rest cures;

p. Pregnancyand all related conditions, including services and supplies related to the diagnosis or treatment of infertility
or other problems related to inability to conceive a child; birth control, including surgical procedures and devices.

MEDICAL EVACUATION

1. We will pay up to the maximum combined benefit of up to NTD 15,950,000 per person (sub-limits apply for Spouse,
Children and Domestic Helper, please refer to the Summary of Cover for more details), for covered expenses due to
emergency medical evacuation or Return of Mortal Remains if incurred outside of Your Country of Permanent Residence.
An Emergency Evacuation must be ordered by the Assistance Department or a Physician who certifies that the severity or
the nature of Your Injury or Sickness and warrants Your Evacuation.

Covered expenses are those for Transportation and medical treatment, including medical services and medical supplies
necessarily incurred in connection with Your Emergency Evacuation. All Transportation arrangements made for evacuating
You must be by the most direct and economical route possible.

Expenses for Transportation must be:
a. recommended by the attending Physician;
b. required by the standard regulations of the conveyance transporting You; and
c. arranged and authorized in advance by the Assistance Department.

2. Definitions
Emergency Evacuation means:
a. Your medical condition warrants immediate transportation from the place where You are injured or sick to the
nearest Hospital where appropriate medical treatment can be obtained; or
b. after being treated at a local Hospital, Your medical condition warrants transportation to Your current place of
residence; or
c. both (a) and (b) above.

Transportation - means any land, water or air conveyance required to transport You during an Emergency Evacuation.
Transportation includes, but is not limited to, air ambulances, land ambulances and private motor vehicles.

RETURN OF MORTAL REMAINS

We will pay benefits for covered expenses reasonably incurred while travelling outside of Your Country of Permanent
Residence, to return Your body to if You die. Benefits will not exceed the combined maximum limit of NTD 15,950,000 per
person (sub-limits apply for Spouse, Children and Domestic Helper, please refer to the Summary of Cover for more details),
for both the Medical Evacuation and Return of Mortal Remains.

Covered expenses include, but are not limited to, expenses for:
e embalming;
e cremation;
e coffins; and
e transportation.

These expenses must be authorized and arranged by the Assistance Department and You or Your Family must contact
the numbers listed in the Customer Service Section.
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DAILY IN-HOSPITAL CASH BENEFIT
If You are hospitalized as an Inpatient, due to Injury or Iliness while outside Your Country of Permanent Residence, a benefit

of NTD 3,190 per day per person for each continuous 24 hour period that you have to spend in hospital as an Inpatient and
subject to the maximum 30 consecutive days (sub-limits apply for Spouse, Children and Domestic Helper, please refer to
the Summary of Cover for more details), will be provided for each day an Insured Person is hospitalized. The Hospital
confinement must be recommended by a Physician.

1. Definitions
Inpatient means an Insured Person who is confined to a Hospital, under the recommendation of a Physician, and for whom
a room and board charge is made.

2. What is NOT Covered by Daily In-Hospital Cash Benefit, in addition to the General Exclusions:
Pre-existing Medical Condition;
Hospitalization in Your Country of Residence;
Pregnancy and resulting childbirth, miscarriage or disease of the female organs of production;
Routine physical exams;
Cosmetic or plastic surgery, except as a result of Injury;
Any mental or nervous disorder or rest cures.
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OVERSEAS COVID-19 DIAGNOSIS QUARANTINE ALLOWANCE

1. We will pay up to NTD3,190 per day as specified in the Summary of Cover per person for up to 14 consecutive days, if
while Overseas, You test positive for COVID-19, and as a result are unexpectedly placed into mandatory Quarantine outside
of the Territory.

We will pay the amount specified above to cover reasonable and necessary accommodation costs, meals or other expenses
directly related to Quarantine.

Any claim for Overseas COVID-19 Diagnosis Quarantine Allowance shall be offset against any amount We have paid or are
liable to pay under Travel Cancellation or Travel Curtailment in respect of the same event.

2. What is NOT Covered by Overseas Covid-19 Diagnosis Quarantine Allowance, in addition to the General Exclusions:
a. This benefit will not apply where Quarantine measures are mandatory for all arriving passengers or Quarantine
mandates exist for all passengers from a particular country/region of origin;
b. We will not cover any loss if You are travelling against a medical practitioner’s or doctor's advice, or any claim arising
from You acting in a way that goes against the advice of a medical practitioner or doctor (including, but not limited to,
travelling with COVID-19 symptoms).

3. TRIP INCONVENIENCE PROTECTION

Eligible Cardholders may benefit from peace of mind knowing that travel and accommodation expenses paid in advance
are covered if a trip is unexpectedly cancelled or delayed.

1. Who s Covered:
An Eligible Cardholder, his Spouse, Children and Domestic Helper, whether traveling together or separately.

2. To Get Covered:

Coverage is provided automatically when the entire cost of the Common Carrier passenger fare has been charged to Your
Eligible Card; or has been acquired with points earned by a rewards program associated with Your card (i.e. mileage points
for travel).

Coverage is effective only if the trip is purchased before the Insured Person becomes aware of any circumstances that
could lead to the cancellation of his/her journey.

TRIP CANCELLATION

1. We will pay loss of travel and/or accommodation deposits up to a maximum limit of NTD 239,250 per person (sub-
limits apply for Spouse, Children and Domestic Helper, please refer to the Summary of Cover for more details), if prior to
the Contracted Date of Departure Your trip is cancelled and You are prevented from taking the Trip due to:
a. aSickness, Injury or Death to You; Your Travelling Companion; Your Immediate Family Member; or Your Travelling
Companion's Immediate Family Member; or
b. severe weather condition that cancels the scheduled departure of a Common Carrier; or
security reasons or mandatory evacuation at destination; or
d. serious loss in the home or business owned by the Insured due to fire, explosion and flood that makes the property
uninhabitable, as well as theft through the use of force from the outside to the interior of the property, in which
there are traces or visible traces of said event and material damage to the property as a result of the use of force
used in the theft committed; or
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e. complications of Pregnancy suffered by the Insured or the Spouse that endanger the health or life of those involved;
or

f.  immovable summon as a party or witness before a civil, Family, labor or criminal court; or

g. in the event that the Insured presents or receives a separation or divorce claim that requires the insured to be
present on court audiences; or

h. unexpected loss of the Insured's Formal Employment; or

i. loss of the Identification Documents of the Insured due to Assault or Theft, and in which case it is not possible to
recover them in order to make the Trip, or

j- requirement to join the armed forces of the country.

2. Cancellation:
We will reimburse You for the unused, non-refundable cancellation portion of the Hotel cost and/or the Common Carrier

ticket cancellation charges provided that You booked and paid for these costs before such Sickness, Injury or Death
occurred.

3. Special Notification of Claim:

You must notify Us as soon as reasonably possible in the event of a Trip Cancellation. We will not be liable for any additional
penalty charges incurred that would not have been imposed had You notified Us as soon as reasonably possible.

4. Definitions:

Immediate Family Member means a person's legal spouse; children; children-in-law; siblings; siblings-in-law; parents;
parents-in-law; grandparents; grandchildren; legal guardian, ward; step or adopted children; step-parents; aunts, uncles;
nieces, and nephews, who reside in The Country of Residence.
Prevented from taking the Trip means:
1. With regard to Sickness, Injury or Death of You or Your Travelling Companion, a Physician has recommended that
due to the severity of You or Your Travelling Companion's condition it is Medically Necessary that You or Your

Travelling Companion cancels the Trip. You or Your Travelling Companion must be under the direct care and
attendance of a physician.

2. With regard to Sickness, Injury or Death of the Immediate Family Member of You or Your Travelling Companion, the
severity or acuteness of their condition or the circumstances surrounding that condition is/are such that an ordinarily
prudent person must cancel the Trip.

Serious Injury or Sickness means one which requires treatments by a legally qualified medical practitioner and which
results in the Insured Person being certified by the practitioner as unfit to travel or continue with his/her original journey.

Travelling Companion means up to two (2) person(s) who is/are booked to accompany You on the Trip.

5. Whatis NOT Covered by Trip Cancellation, in addition to the General Exclusions:
Claims arising from depression or anxiety, mental or nervous disorder, alcohol or drug abuse, addiction or overdose;
Claim arising from elective cosmetic or plastic surgery, except as a result of an accident;
Claims arising from pregnancy and all related conditions;
Pre-existing Medical Condition.
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TRIP CURTAILMENT

1. We will pay loss of deposits up to a maximum of NTD 239,250 per person (sub-limits apply for Spouse, Children and
Domestic Helper, please refer to the Summary of Cover for more details), if prior to the Contracted Date of Return,
Your Trip is cancelled and You are unable to continue the Trip due to:

a. sickness, Injury or Death to: You; Your Travelling Companion; Your Immediate Family Member; or Your Travelling
Companion's Immediate Family Member.

b. complications of Pregnancy suffered by the Insured or the Spouse that endanger the health or life of those involved.

c. inthe event that the Insured presents or receives a separation or divorce claim that requires the insured to be present
on court audiences.

d.unexpected loss of the Insured's Formal Employment.

e.requirement to join the armed forces of the country.

2. Interruption
We will reimburse You for the unused, non-refundable, cost of travel arrangements pre-paid to the Hotel and/or the
Common Carrier ticket, less the value of applied credit from unused return travel ticket, to return home or rejoin the
Land/Sea Arrangements. This benefit is limited to the cost of one-way economy airfare by scheduled carrier and is subject
to the Per Cover Limit stated in the Summary of Cover.

3. Accompaniment of Minors
In the event, You are travelling alone with a minor up to 15 years old and You are unable to continue the Trip due to a
Sickness, Injury or Death resulting in the minor being left unattended, We will pay the cost of a round trip economy airfare
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ticket in a scheduled carrier from Your Country of Residence for an adult designated by Your family to accompany the
minor back to Your Country of Residence.

These expenses must be authorized in advance by the Assistance Department and You must contact the numbers listed
in the Customer Service Section.

4. Special Notification of Claim

You must notify Us as soon as reasonably possible in the event of a Trip Interruption claim. We will not be liable for any
additional penalty charges incurred that would not have been imposed had You notified Us as soon as reasonably possible.

5. Definitions
Immediate Family Member means a person's legal spouse; children; children-in-law; siblings; siblings-in-law; parents;
parents-in-law; grandparents; grandchildren; legal guardian, ward; step or adopted children; stepparents; aunts, uncles;
nieces, and nephews.

Injury or Sickness means one which requires treatments by a legally qualified medical practitioner and which results in the
Insured Person being certified by the practitioner as unfit to travel or continue with his/her original journey.

Travelling Companion means up to two (2) person(s) who is/are booked to accompany You on the Trip.

Unable to continue the Trip means:

a. With regard to Sickness, Injury or Death of You or Your Travelling Companion, a Physician has recommended that
due to the severity of You or Your Travelling Companion's condition it is Medically Necessary that You or Your
Travelling Companion interrupt the Trip. You or Your Travelling Companion must be under the direct care and
attendance of a Physician.

b. With regard to Sickness, Injury or Death of the Immediate Family Member of You or Your Travelling Companion, the
severity or acuteness of their condition or the circumstances surrounding that condition is/are such that an ordinarily
prudent person must interrupt the Trip.

6. Whatis NOT Covered by Trip Curtailment, in addition to the General Exclusions:
Claims arising from depression or anxiety, mental or nervous disorder, alcohol or drug abuse, addiction or overdose;
Claim arising from elective cosmetic or plastic surgery, except as a result of an accident;
Claims arising from pregnancy and all related conditions;
Pre-existing Medical Condition.
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TRIP POSTPONEMENT
If the Trip is postponed due to any of the following unexpected events occurring within 60 days (except item (c)) before
the date of departure of the Trip:

a. Major Travel Event that prevents You from travelling to Your main destination(s) as scheduled and outlined in Your
Trip itinerary;

b. death or Serious Injury or Serious Sickness or compulsory quarantine of You or Your Immediate Family Member;

c. serious damage to Your permanent place of residence in the Territory arising from Natural Disasters occurring after
the issue date of the Policy and within one (1) week before the date of departure of your Covered Trip and which
requires You to be present at Your permanent place of residence on the date of departure; or

d. witness summons.

We will pay, up to the limit of NTD 239,250 per person specified in the Summary of Cover, for the resulting administrative
charges to postpone the Trip:

a. which full payment was made by You;

b. for which You are legally liable; and

c. which are not recoverable from any other source.

1. Definitions
Serious Injury or Serious Sickness means one which requires treatments by a legally qualified medical practitioner and
which results in the Insured Person being certified by the practitioner as unfit to travel or continue with his/her original
journey.

2. Whatis NOT Covered by Trip Postponement, in addition to the General Exclusions:
We will not pay for any loss or charges:
a. caused directly or indirectly by government regulations or control;
caused by cancellation by the Common Carrier or any other provider of the travel and/or accommodation;
that is covered by any other existing insurance scheme or government program;
which will be paid or refunded by a hotel, airline, travel agent or any other provider of travel and/or accommodation;
should this insurance be purchased less than 3 days before the date of departure (date of departure inclusive) (with
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the exception of Your death or the death of Your Immediate Family Member or Travel Companion caused by an
Accident);

f. that results from a Major Travel Event which was publicly known at the time You booked Your Trip or purchased this
insurance, whichever occurs last; and/or

g. being compensation for any air miles or holiday points You used to pay for the Trip in part or in full.

For the avoidance of doubt, coverage continues to have force and effect with regards to other Insured Persons who
continue with the Trip as scheduled.

TRIP DELAY COVERAGE
1. We will pay benefits for Trip Delay, if Your Trip is delayed for at least 4 consecutive hours and the delay is caused by:
a. inclement weather, which means any severe weather condition that delays the scheduled departure of a Common
Carrier; or
b. equipment failure of a Common Carrier, which means any sudden, unforeseen breakdown in the Common Carrier's
equipment that caused a delay or interruption of normal trips; or
¢. an unforeseen strike or other job action by employees of a Common Carrier, which means any labor disagreement
that interferes with the normal departure and arrival of a Common Carrier; or
d. operational reasons at the departure airport due to air traffic restrictions or airline's control.

This coverage provides benefits up to a maximum of NTD 15,950 for losses in total per person (sub-limits apply for Spouse,
Children and Domestic Helper, please refer to the Summary of Cover for more details), as a result of a delay of at least 4
consecutive hours from the time specified in the itinerary supplied to the Insured Person of the departure of the Common
Carrier in which the Insured Person had arranged to travel to.

We will reimburse you for any expenses for meals and lodging which were necessarily incurred as the result of this delay
and which were not already provided to you by the Common Carrier or any other party free of charge.

2. Whatis NOT Covered by Trip Delay, in addition to the General Exclusions:
Trip Delay coverage shall not include benefits for:
a. Any loss directly or indirectly due to any delay which was made public or known to You prior to the date the original
trip was booked.
b. Any Common Carrier ticket purchased no less than twenty-four (24) hours before the original departure time
specified in the itinerary.
¢. Any Common Carrier ticket where flight information is not confirmed at the time of purchase or purchased in
connection with unlimited flights promotion from any Common Carrier or any third party service provider.

MISSED CONNECTION COVERAGE

1. We will pay you up to NTD 15,950 per person (sub-limits apply for Spouse, Children and Domestic Helper, please refer
to the Summary of Cover for more details), if you miss your flight connection due to the delay in arrival or cancellation of
your previous flight. We will reimburse your reasonable extra expenses for travel, accommodation and meals to enable
you to continue your pre-booked trip.

For avoidance of doubt, the previous and missed flights must be on the same itinerary.

2. What is NOT Covered by Missed Connection, in addition to the General Exclusions:
a. Any claims arising due to a Natural Disaster.
b. Any claims where you have not obtained written confirmation from the airline company or authority stating the
reason for the delay and how long the delay lasted.

PERSONAL LIABILITY ABROAD
1. We will indemnify You, up to the limit specified in the Summary of Cover, for legal liability to a third party arising during
the Trip as a result of:

a. death or Injury to any third party; or

b. Accidental loss of or damage to property of any third party.

2. What is NOT Covered by Personal Liability Abroad, in addition to the General Exclusions:
We will not pay for:
a. Property belonging to a member of Your family or employer or deemed by law to be your employee;
liability to any person who is a member of Your family or employer or deemed by law to be your employee;
property belonging to You or in your care, custody or control;
any liability assumed under contract;
liability arising directly or indirectly from, in respect of, or due to Your willful, malicious or unlawful acts;
liability arising directly or indirectly from, in respect of, or due to the ownership, possession or use of vehicles,
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aircraft, watercraft, firearms or animals;

g. liability arising directly or indirectly from, in respect of, or due to ownership or occupation of land or buildings (other
than occupation only of any temporary residence);

h. liability arising directly or indirectly from, in respect of, or due to the undertaking or pursuit of any trade, business

or profession;

liability arising directly or indirectly from, in respect of, or due to any criminal acts;

legal costs resulting from any criminal proceedings;

Your participation in any motor rallies, or car, motorcycle, boat or aerial racing;

I.  judgments which are not in the first instance delivered by or obtained from a court of competent jurisdiction within
the Territory; and/or

m. punitive, aggravated or exemplary damages.

~ T

As a condition precedent to Our liability, You must not make any offer or promise of payment or admit any liability or
fault to any other party or become involved in any litigation without our written approval.

4. LUGGAGE PROTECTION

PERSONAL BAGGAGE INCLUDING LAPTOP COMPUTER

1. We will pay You, up to the limit specified in the Summary of Cover, for loss of or damage sustained whilst a Covered
Trip to personal baggage taken or purchased where such loss or damage is due to circumstances beyond Your control at
the planned destination, including Natural Disasters. This includes compensation for Your clothing and personal effects
which are stored in the personal baggage that is lost or which are worn or carried on You. All items must be owned by You
or in Your custody or which is loaned or entrusted to You.

In the event any of Your article of personal baggage is proven to be beyond economical repair, a claim under this Policy
will be treated as if the article had been lost. We will not be liable for more than NTD 19,938, in respect of any one article
or pair or set of articles. The limit of liability for a Laptop Computer is NTD 31,900 and only for one Laptop Computer for
every Covered Trip.

We will not pay more than a combined maximum limit of 10% of the maximum stated above for the following:
a. jewelry, watches, articles consisting in whole or in part of silver, gold or platinum;
b. furs, articles trimmed with or made mostly of fur;
c. cameras, including related camera equipment;
d. other electronic equipment

A pair or set of items is treated as one item (e.g. a pair of shoes, a camera and its accompanying lens and any accessories
even if purchased separately and are of different brands, a set of diving gear and any accessories even if purchased
separately and are of different brands).

We may, at Our sole discretion and option, make payment or reinstate or repair the damaged personal baggage. All claim
settlements will be subject to due allowance for wear and tear and depreciation. Depreciation may not be applied to
electronic items that are purchased less than 1 year from the date of the incident if You can produce supporting documents
(i.e. original receipts or original warranty cards) for claims.

The loss must be reported to the police or relevant authority such as hotel and airline management or other service
provider having jurisdiction at the place of the loss within 24-hours of the incident. Any claim must be accompanied by
written documentation from such authorities. You must take every possible step and reasonable precaution to ensure:

a. thatYour baggage or personal effects are not left unattended in a Public Place; and

b. the safety of all personal property and baggage.

Claims that result from You losing Your baggage or it being damaged while being held by an airline or service provider
should be made to the airline or service provider first or any other valid and collectible insurance in place. Any payment
under the Policy shall be made upon proof of compensation received from the airline, service provider or other insurer or
where such compensation is denied, proof of such denial.

2. Whatis NOT Covered by Personal Baggage Including Laptop Computer, in addition to the General Exclusions:
We will not pay for any loss or damage:

a. for the following classes of property which are excluded from coverage: animals, motor vehicles (including
accessories), motorcycles, boats, motors, any other conveyances, snow skis, boards or toboggans, fruits, perishables
and consumables, household effects, antiques, artifacts, paintings, objects of art, computers (including handheld
computers, software and accessories with the exception of Laptop Computers as provided herein above),
manuscripts, Jewelry, gem stones, watches, contact or corneal lenses, securities, musical instruments, bridges for
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tooth or teeth, dentures;

b. caused by wear and tear, gradual deterioration, moths, vermin, inherent vice or damage sustained due to any
process or while actually being worked upon resulting in such loss or damage;

c. toproperty which does not affect the fitness for use or purpose or functionality of such property;

d. to hired or leased equipment and loss of or damage to property resulting directly or indirectly from insurrection,

rebellion, revolution, civil war, usurped power, or action taken by governmental authorities in hindering, combating

or defending against such an occurrence, seizure or destruction under quarantine or customs regulations,
confiscation by order of any government or public authority or risk of contraband or illegal transportation or trade;
to property insured under any other insurance policy, or reimbursed by any other carrier, hotel or any other party;
to Your property sent in advance, mailed or shipped separately;

to Your property left unattended in any Public Place;

resulting from Your failure to take due care and precaution for the safeguard and security of such property;

resulting from Your willful act, omission, negligence or carelessness;

arising from confiscation or retention by customs or other officials;

of business goods or samples or equipment of any kind;

. to datarecorded on tapes, cards, discs or otherwise;

m. to cash or cash equivalents, bank notes, casino chips, vouchers, cash card, bonds, coupons, stamps, negotiable
instruments, title deeds, manuscripts, securities of any kind, loss of credit cards or replacement of credit cards,
Identity Cards (IC) and driving licenses, travel documents except as provided for in Travel Documents and Personal
Money Section;

n. orderangement or breakage of fragile or brittle articles; and/or
resulting from mysterious disappearance of such property.

i R

Note: The Policy will only pay for any claim under Baggage Loss or Baggage Delay for the same event.

COMMON CARRIER BAGGAGE DELAY

1. We will pay You, NTD 15,950 per person (sub-limits apply for Spouse, Children and Domestic Helper, please refer to
the Summary of Cover for more details), if Your Checked Baggage is delayed or misdirected by a Common Carrier for more
than 4 hours from the time You arrive at the destination stated on Your ticket until the time it arrives. Coverage for delayed
Luggage is not available in the Insured Person’s City of Permanent Residence.

You must be a ticketed passenger on a Common Carrier. Additionally, all claims must be verified by the Common Carrier
who must certify the delay or misdirection.

2. Definitions
Checked Baggage means a piece of baggage which was checked in and in the custody of a Common Carrier and for which
a claim check has been issued to You by a Common Carrier.

Public Transportation means buses, trains and other forms of group transportation that transport the public, charge set
fares, and operated on established routes between Airports and Hotels.

Limitation

If upon further investigation it is later determined that Your baggage checked with the Common Carrier has been lost, any
amount claimed and paid to You under the baggage delay policy section will be deducted from any payment due You under
the baggage lost policy section.

TRAVEL DOCUMENTS AND PERSONAL MONEY

1. We will pay You, up to the limit specified in the Summary of Cover, for the cost of obtaining replacement passports,
travel tickets and visa, if any, which have been lost as well as additional travel expenses and hotel accommaodation incurred
whilst on a Covered Trip outside Your Country of Residence to replace such lost travel documents. Such loss must be due
to robbery, burglary, theft or Natural Disasters whilst on a Covered Trip.

Where replacement passports which have been lost whilst on a Covered Trip are to be obtained upon Your return to the
Territory, We will pay You, up to the limit specified in the Summary of Cover only for the cost of obtaining such passports
excluding any transport or other incidental costs incurred in the Territory.

If as a result of robbery, burglary, theft or Natural Disasters You experience a loss of cash, travelers’ cheques or banknotes
which were on your person, or properly secured in a locked safe or strongroom or under your active supervision when the
event occurs during a Trip, We will pay for the actual loss up to NTD 9,570 , provided that such loss is reported to the
police or relevant authority having jurisdiction at the place of the loss no later than 24-hours after the incident. Any claim
must be accompanied by written documentation from the police or such other authorities.

2. What is NOT Covered by Travel Documents And Personal Money, in addition to the General Exclusions:
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We will not pay for any shortage due to exchange rate or depreciation in value and for loss of travelers’ cheques not
immediately reported to the local branch or agent of the issuing authority.

5. ASSISTANCE DEPARTMENT

For Customer Service in case of a medical emergency call our 24 hours Assistance Departments:
+886-2-6619-9205 call collect

Rely on the Assistance Department when You’re away from home. The Assistance Department is Your guide to many important
services You may need when travelling. Benefits are designed to assist You when travelling Out of Country. This is reassuring,
especially when You visit a place for the first time or do not speak the language.

Please keep in mind that the Assistance Department is not insurance coverage and that You will be responsible for the fees
incurred for professional or emergency services requested of the Assistance Department (for example, medical or legal bills). This
benefit may reimburse You for medical related expenses (Please refer to the Travel Medical section for additional information).

1. Who is Covered:
An Eligible Cardholder, his Spouse and Children whether traveling together or separately.

2. Where the service is available:
In general, coverage applies worldwide, but there are exceptions.

Restrictions may apply to regions that may be involved in an international or internal conflict, or in those countries and territories
where the existing infrastructure is deemed inadequate to guarantee service. You may contact the Assistance Department prior
to embarking on a Covered Trip to confirm whether or not services are available at Your destination(s).

3. Assistance Department:

a. During Your trip, in the event of an emergency, the Assistance Department provides information on travel requirements,
including documentation (visas, passports), immunizations, or currency exchange rates. The exchange rate provided may
differ from the exact rate that issuers use for transactions on Your card. Information on exchange rates for items billed on
Your statement should be obtained from the financial institution that issued Your card.

b. In case of loss or theft Your travel tickets, passport, visa or other identity papers necessary to return home, the Assistance
Department will provide assistance in replacing them by contacting local police, consulates, airline company or other
appropriate entities.

c. In the event of loss or theft of the transportation ticket to return home, a replacement transportation ticket can be
arranged.

d. Please note that this service does not provide maps or information regarding road conditions.

4. Medical Assistance Departments:
a. Provides a global referral network of general physicians, dentists, hospitals, and pharmacies.

b. Provide help with prescription refills with local pharmacists (subject to local laws).
c. Intheevent of an emergency, the Assistance Department will make arrangements for a consultation with a general practice

physician. Additionally, the Assistance Department medical team will maintain contact with the local medical staff and
monitor Your condition.

d. If You are hospitalized, We can arrange to have messages relayed home, transfer You to another facility if medically
necessary, or have a family member or close friend brought to Your bedside if You have been travelling alone (this will be
at cardholder’s expense).

e. Ifthe medical team determines that adequate medical facilities are not locally available in the event of an accident or illness,
We will arrange for an emergency evacuation to a hospital or to the nearest facility capable of providing adequate care.

f. Ifatragedy occurs, We will assist in securing travel arrangements for You.
5. Legal Referral Services:
If You are arrested or are in danger of being arrested as the result of any non-criminal action resulting from responsibilities

attributed to You, We will assist, if required, to provide You with the name of an attorney who can represent You in any necessary
legal matters.
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Ill. GENERAL EXCLUSIONS
The Policy does not provide coverage for any of the following:

1. Intentionally self-inflicted injury, suicide or any attempt thereat while sane or insane; nor
2. War, civil war, invasion, insurrection, revolution, use of military power or usurpation government o or military power; nor

3. any period an Insured Person is serving in the Armed Forces of any country or international authority, whether in peace or
war; nor

4. loss sustained or contracted in consequence of an Insured Person being intoxicated or under the influence of any narcotic
or drug unless administered on the advice of a physician; nor

5. any loss of which a contributing cause was the Insured Person's attempted commission of, or willful participation in, an
illegal act or any violation or attempted violation of the law or resistance to arrest by the Insured Person; nor

Any loss sustained while flying in any aircraft or device for aerial navigation except as specifically provided herein; nor

congenital anomalies and conditions arising out of or resulting there from, hernia or dental treatment except to sound
natural teeth as occasioned by injury; nor

8. flyingin any aircraft owned, leased or operated by or on behalf of an Insured Person or any member of an Insured Person's
household; nor

9. driving or riding as a passenger in or on (a) any vehicle engaged in any race, speed test or endurance test or (b) any vehicle
being used for acrobatic or stunt driving; nor

10. any claim caused by opportunistic infection or malignant neoplasm, or any other sickness condition, if, at the time of the
claim, the Insured Person had been diagnosed as having AIDS (Acquired Immune Deficiency Syndrome), ARC (AIDS Related
Complex) or having an antibody positive blood test to HIV (Human Immune Virus); nor

11. the use, release or escape of nuclear materials that directly or indirectly results in nuclear reaction or radiation or
radioactive contamination; nor

12. therelease, dispersal or Application of pathogenic or poisonous biological or chemical materials; nor

13. Any loss sustained while the Insured person is participating in any professional sports, winter sports, or in sky diving,
parachuting, hang gliding, bungee jumping, scuba diving, mountain climbing, potholing; nor

14. any Pre-existing Medical Condition or congenital anomalies or any complication arising there from; nor
15. any sickness, disease, illness and any complications arising there from, unless specifically covered in the Policy ; nor
16. Traveling against the advice of a physician; nor

17. any terrorist or member of a terrorist organization, illegal drug traffickers, or purveyor of nuclear, chemical or biological
weapons, nor

18. planned or actual travel in, to, or through Cuba, Iran, Syria, Sudan, North Korea, or the Crimea region or actual travelin,
to, or through Afghanistan or Iraq.

COVID-19 COVERED CONDITIONS AND EXCLUDIONS

Benefit Covered Conditions And Exclusions

If You are diagnosed with COVID-19 whilst Overseas, We will pay up to the limit stated in the

Medical Summary of Cover for the necessary and reasonable medical costs incurred during your
Expenses / Covered Trip, as a result of You contracting COVID-19 during Your Trip.
Included within the Medical Expenses benefit limit stated in the Summary of Cover, if You
Emergency contract COVID-19 during Your Trip, We will cover the cost of emergency evacuation if deemed
Medical medically necessary.
Evacuation / This benefit includes the cost of returning Your body or Your ashes to the Territory up to the
limit stated in the Summary of Cover.
Return of . . . . . " , .
Mortal We will not cover any loss if You are travelling against a medical practitioner’s or doctor's
Remains advice, or any claim arising from You acting in a way that goes against the advice of a medical
practitioner or doctor (including, but not limited to, travelling with COVID-19 symptoms).
In all cases, You or someone on Your behalf must contact Our assistance Department
immediately.
Daily In-Hospital The Policy will only pay for a claim in respect of either Daily In-Hospital Cash Benefit or Overseas
Cash Benefit Covid-19 Diagnosis Quarantine Allowance for the same event, but not both.
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Overseas COVID-19
Diagnosis
Quarantine
Allowance

Please note: This benefit is only payable for the time that You are placed into an unexpected
mandatory Quarantine Overseas and ceases if You are required to Quarantine upon Your
return to Your Country of residence. This amount is meant to help You pay reasonable and
necessary accommodation costs directly related to Your Quarantine.

What you are covered for:

We will pay up to the amount shown in the Summary of Cover if while on an Overseas Trip,
You are unexpectedly placed into a mandatory Quarantine outside Your Country of Residence
by a written order of a governmental body for one of the following two reasons:
e  You test positive for COVID-19; or
e Such governmental body identifies You or any Travelling Companion, specifically, as
having been exposed to the coronavirus that causes COVID-19.

We will pay to cover reasonable and necessary accommodation costs directly related to such
Quarantine up to the amount specified in the Summary of Cover for up to 14 consecutive
days.

What you are not covered for under this section:

In addition to the exclusions set out in the General Exclusions section, the Policy does not
cover any loss or expenses arising out of, based upon, or attributable to any Quarantine
mandate that generally or broadly applies to:
e all arriving/transiting passengers, or all arriving/transiting passengers from a
particular geographic area of origin;
e allindividuals currently located in a particular geographic area;
e all passengers, or a sub-group of passengers that is broader than just You and Your
Travelling Companion(s), in any Common Carrier.

Please note that the conditions set out in the General Conditions section apply to all benefit
sections.

Claims evidence required for this section may include:
e  Proof of a positive COVID-19 test, if applicable
Proof of a Quarantine mandate issued by a governmental body
e  Proof of Your Hospital admission and discharge dates and times, if hospitalized
e  Proof of travel (confirmation invoice, travel tickets)

Please note: We may require other evidence to support Your Claim depending on the
circumstances, in which case We will request this from You.

Travel Cancellation

We will pay up to the amount shown in the Summary of Cover in the Policy if the cancellation
of Your Covered Trip, for which You have paid under a contract and which is not refundable, is
necessary and unavoidable as a result of You or Your Immediate Family Member being
diagnosed with COVID-19 prior to the scheduled Trip departure date.

We will not cover any Travel Cancellation solely due to epidemic- or pandemic-related travel
advisories issued by governments, health authorities or the World Health Organization, by or
for destination country or origin country.

We will not cover any Travel Cancellation resulting solely from border closures, Quarantine or
other government orders, advisories, regulations or directives.

We will not cover Travel Cancellation if You cancel Your Trip because of disinclination to travel,
change of mind or fear of travelling.

We will not cover Travel Cancellation if an airline, hotel, travel agent or any other provider of
travel and/or accommodation has offered a voucher or credit or re-booking of the Covered Trip
for cancellation refund or compensation.

We will not cover any loss if You are travelling against a medical practitioner’s or doctor's

advice, or any claim arising from You acting in a way that goes against the advice of a medical
practitioner or doctor (including, but not limited to, travelling with COVID-19 symptoms).

Travel Curtailment

We will pay up to the amount listed in the table of benefits in the Policy if the disruption of
Your Covered Trip is necessary and unavoidable because You or Your Immediate Family
Member are diagnosed with COVID-19 while travelling and need to return to the Territory
earlier than planned. In that event, We will cover:
1. reasonable and necessary travel and accommodation expenses for which You have
paid, and which are not refundable.
2. reasonable and necessary additional travel costs to return back to Singapore.
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We will not cover Travel Curtailment resulting solely from border closures, Quarantine or other
government orders, advisories, regulations or directives.

We will not cover any loss if You are travelling against a medical practitioner’s or doctor's

advice, or any claim arising from You acting in a way that goes against the advice of a medical
practitioner or doctor (including, but not limited to, travelling with COVID-19 symptoms).

Travel Delay We will not pay for any Travel Delay if You fail a COVID-19 related test or a medical screening
at the airport.

IV. DUTIES AFTER LOSS
GENERAL PROCEDURE — HOW TO FILE A CLAIM

Notice of Service request / Claim (non-medical emergency claims on re-imbursement basis)
Written notice of service request / claim must be given no later than thirty (30) days from the date of the incident. Failure to give
notice to the claims department listed below, within thirty (30) days from the date of the incident may result in a denial of the
claim.
To file a claim, log on to https://tw.mycardbenefits.com or send a claim notification to:

Taiwan Fire & Marine Insurance Co., Ltd.

8F, No.49, Guangian Rd., Zhongzheng Dist. Taipei City 100, Taiwan (R.0.C.)
Tel.: +886 2 23120923
Customer Service Timing: 9:00 AM to 6:00 PM (excluding Saturday, Sunday and Public Holidays)
Email: claims mastercard @tfmi.com.tw

The following procedures should be followed:

1) You (cardholder) or the beneficiary or someone legally acting on behalf of either, must notify us as required in the Claim
Notification Period, or your claim may be denied - Upon receipt of a notice of claim, the or Insurance Company, will furnish
to a claimant the necessary Claim Form(s) along with instructions;

2) Complete the Claim Form(s) in its entirety;

3) Submit all Required Information (proof of loss etc.), as outlined in this section no later than the Submission Period.

Please note, there may be additional information requested at times in order to process your claim. It is your responsibility to
provide this information or the claim may not be processed.

For assistance with filing a claim, please contact the numbers listed above.

TRAVEL ACCIDENT & INSURED JOURNEY CLAIMS:

Common Carrier — International Trips / Common Carrier Domestic Trips / Insured Journey — International Trips / Insured
Journey Domestic Trips

Claim Notification Period: Within ninety (90) days from the date of loss.

Submission Period: No later than ninety (90) days from the date of Claim Notification.
Required Information (proof of loss):

a) Completed Claim Form and documentation including a death certificate and/or attending physician statement or autopsy
report;

b) Transaction verification confirming the full passenger fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts.

c) Your cardholder's statement of account showing the account is open and in good standing at the time of filing the claim.

TRAVEL MEDICAL BENEFIT CLAIMS:
Medical Expenses (Injury or Sickness) / Emergency Medical Evacuation & Return of Mortal Remains / Daily In-Hospital Cash
Benefit/ Overseas Covid-19 Diagnosis Quarantine Allowance

Claim Notification Period: Within ninety (90) days from the date of loss.
Submission Period: No later than ninety (90) days from the date of Claim Notification.
Required Information (proof of loss):

a) Documentation detailing the nature of injury or sickness with a breakdown of expenses, including certified copies of medical
evidence reports, attending physician statements, medical receipts and related documentation;

b) Transaction verification confirming the full passenger fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

c) Proof of Your Hospital admission and discharge dates and times, if hospitalized;

d) Your cardholder's statement of account showing the account is open and in good standing at the time of filing the claim.
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e) Claims evidence required for Overseas Covid-19 Diagnosis Quarantine Allowance section may include:
- Proof of a positive COVID-19 test, if applicable;
- Proof of a Quarantine mandate issued by a governmental body;

Please note: We may require other evidence to support Your Claim depending on the circumstances, in which case We will request
this from You.

TRIP INCONVENIENCE PROTECTION CLAIMS:
Trip Cancellation / Trip Curtailment / Trip Postponement / Trip Delay / Missed Connection
Claim Notification Period: Within ninety (90) days from the date of loss.

Submission Period: No later than ninety (90) days from the date of Claim Notification.
Required Information (proof of loss):
a) Documentation detailing the reason for cancellation or delay, including evidence of the nature of Serious Injury or Sickness
such as certified copies of medical evidence reports, attending physician statements, medical receipts and related
documentation;

b) Transaction verification confirming the full passenger fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

c) Your cardholder's statement of account showing the account is open and in good standing at the time of filing the claim.

d) Receipts showing the non- refunded amount/ confirmation of the non-refunded amount due to the trip cancelation/ trip
curtailment;

e) Additional Documents Required for claims, if applicable:
- Invoices and receipts for your expenses;

- An official letter from the airline company or authority confirming the reason for your late arrival and the length of the
delay.

Personal Liability Abroad Claims:
Claim Notification Period: Within ninety (90) days from the date of loss.

Submission Period: No later than ninety (90) days from the date of Claim Notification.

Required Information (proof of loss):
1. Contact the Assistance Services within 24 hours of your experiencing a loss to obtain a claim form and instructions on what
to do after a loss;

2. File a police report within 24 hours of bodily injury or property damage incurred by a third party;

3. Complete, sign and return the claim form to us, with the following documents within 90 days of making the original claim:
a. Any official police report regarding the bodily injury or property damage;
b. Any demand or notice regarding the bodily injury or property damage; and

4. Provide all other relevant documents we may ask you to provide; and

5. Cooperate with us in investigating, evaluating and settling a claim.

In addition, you shall not:
1. Make any admission of liability or payment or enter any settlement agreement to compromise the loss without obtaining
a written consent from us;
2. Settle any loss or damage without our written consent; and
3. Negotiate, pay, admit or repudiate any claim without our consent.

LUGGAGE PROTECTION CLAIMS:

Personal Baggage including Laptop Computer / Baggage Delay / Travel Documents and Personal Money
Claim Notification Period: Within ninety (90) days from the date of loss.

Submission Period: No later than ninety (90) days from the date of Claim Notification.

Required Information (proof of loss):

a) Copies of the notification and reporting filed with the Common Carrier and all related correspondence, Property
Indemnity Report (PIR) - form must include flight number, vessel number, or bill of lading and baggage check number;

b) Details of the amounts paid (or payable) by the Common Carrier responsible for the loss, description of contents, cost
determination of contents and all other appropriate documents and correspondence;

c) Your cardholder's statement of account showing the account is open and in good standing.
PAYMENTS:

All payments to be made by the Insurer shall be paid to Eligible Cardholders in the Territory. Payment of any indemnity shall be
subject to the laws and governmental regulations then in effect in the country of payment.
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Where allowable by law, Benefit for Loss of Life is payable to the beneficiary designated by the Insured Person. If there has been
no such designation, then payment of claim will be to the Insured Person’s first surviving beneficiary as follows:

a) Spouse;

b) Children, in equal shares;

c) Parents, in equal shares;

d) Brothers and sisters, in equal shares; or

e) Executor or administrator

All other benefits will be paid to the Insured Person or other appropriate party where necessary.

V. GENERALPOLICY PROVISIONS
1. Automatic Extension of Coverage Period
The coverage period for a Covered Trip will automatically extend for up to thirty (30) days from the original date of return
stated on the Common Carrier ticket if on Your original date of return You are under Hospital Confinement and/or quarantined
as advised by a Medical Practitioner.

2. Off-Set Clause
We will not cover You for loss or an event or liability to the extent that it is covered by any other source including but not
limited to other insurance policy, medical or health scheme or Act of Parliament or any benefit which We are legally prohibited
to pay by law. We will however pay the difference between what is payable under the other source and what You would have
been entitled to recover under this Policy to the extent permitted by law.

3. Duplication of Cover
In the event You are covered under more than one travel insurance policy underwritten by Us for the same Trip, We will
consider You insured only under the policy which provides the highest benefit level.

4. Sanctions
The Insurer will not be liable to provide any coverage or make any payment hereunder if to do so would be in violation of any
sanctions law or regulation which would expose Insurer, its parent company or its ultimate controlling entity to any penalty
under any sanctions law or regulation.

5. Consumer Notice

Insurer is subject to compliance with US sanctions laws. For this reason, the Policy does not cover any loss, injury, damage or
liability, benefits or services directly or indirectly arising from or relating to a planned or actual trip to or through Cuba, Iran,
Syria, North Korea, or the Crimea region. In addition, the Policy does not cover any loss, injury, damage or liability to residents
of Cuba Iran, Syria, North Korea, or the Crimea region. Lastly, the Policy will not cover any loss, injury, damage or legal liability
sustained directly or indirectly by any individual or entity identified on any applicable government watch lists as a supporter of
terrorism, narcotics or human trafficking, piracy, proliferation of weapons of mass destruction, organized crime, malicious
cyber activity, or human rights abuses.

6. Governing Law and Jurisdiction
The Policy is governed by the laws of the Taiwan where the Eligible Card was issued. Any dispute arising between the Insured
Person and the Insurer is subject to the exclusive jurisdiction of the competent courts of respective Taiwan.

7. Death Benefits Effect for a Minor Insured under Fifteen Years of Age (Article 107)
If, at the time insurance contract is entered into, the insured is a minor under fifteen years of age, all death benefits other than
funeral expense benefits shall take effect on the date the insured reaches fifteen years of age.
The insured amount for the funeral expenses referred to in the preceding paragraph may not exceed one half of the funeral
expense deduction allowed for estate tax under Article 17 of the Estate and Gift Tax Act.
If the provisions in paragraph 1 to paragraph 2 are otherwise provided in other laws, such other laws shall prevail.

8. Funeral Expense and Death Benefits Effect for Insured Subject to the Declaration of Guardianship (Article 107-1)
If, at the time insurance contract is entered into, the insured is subject to the declaration of guardianship and such declaration
has not yet been revoked, all death benefits other than funeral expense benefits shall be void.
The insured is a minor under fifteen years of age, the insured amount for the funeral expenses referred to in the preceding
paragraph may not exceed one half of the funeral expense deduction allowed for estate tax under Article 17 of the Estate and
Gift Tax Act.
If the provisions in paragraph 1 to paragraph 2 are otherwise provided in other laws, such other laws shall prevail.

9. Disappearance
The insured disappears due to an accidental injury during the coverage period, and has not been found within one year from
the date of disappearance as stated in the household registration information, or the beneficiary can provide supporting
documents sufficient to believe that the insured is likely to die due to an accidental injury, the company shall first pay the
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death or funeral expenses insurance benefits in accordance with Article 40 or Article 41. However, when the insured is found
to have survived in the future, the proposer or beneficiary shall return the received insurance premium or death benefit to the
company. After the insurer pays off the insurer once, the insurance contract of the insured will continue to be valid from the
original termination date. If the company is required to pay other insurance benefits, still pay according to contract.
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