
MASTERCARD GAME. SET. MERCH PROMOTION 

TERMS AND CONDITIONS 

 

GENERAL 

1. Information on how to enter forms part of the terms and conditions as set out herein (“Terms and 

Conditions”). Participation in this Mastercard Game. Set. Merch promotion (“Promotion”) is deemed 

acceptance of these Terms and Conditions.  

 

2. The promoter of the Promotion is Mastercard Asia/Pacific (Australia) Pty Ltd (ABN 95 108 603 345) of 72 

Christie Street, St Leonards, Sydney, NSW 2065, Australia, telephone +61 (02) 9466 3700 (“Mastercard” or 

“Promoter”). 

 

3. Promotion Period. The Promotion will begin at 12:00 AM (AEDT) on 1 January 2026 and will close at 11:59 

PM AEDT on 1 February, 2026 (“Promotion Period”).  

ELIGIBILITY 

4. This Promotion is open to holders of a valid Mastercard card who are residents of Australia or international 

visitors physically present in Australia during the Promotion Period (“Eligible Cardholder(s)”), subject to the 

following:  

 

(A) Part A: Merchant Offers – Eligible cardholders may participate with no age restriction 

(B) Part B: Australian Open (AO) Merchandise Redemption – Eligible Cardholders must be aged 18 years 

or over. 

 

5. By participating in the Promotion, the Eligible Cardholder agrees to be bound by these Terms and Conditions 

and the Priceless Specials Terms of Use which can be accessed at: https://specials.priceless.com/en-

au/terms?issuerId=&productId= 

 

6. Eligible Cardholders consent to the Promoter using their name, likeness, image and/or voice (including 

photograph, film and/or recording of the same) in any media for an unlimited period without remuneration for 

the purpose of promoting this Promotion (including any outcome), and promoting any products manufactured, 

distributed and/or supplied by the Promoter. 

 

7. Any cost associated with accessing the Promotion website is the Eligible Cardholder’s responsibility and is 

dependent on the internet service provider used.  

 

8. Without limiting any other terms herein, the Eligible Cardholder agrees to indemnify the Promoter for any 

breach of the terms set out herein. 

 

THE PROMOTION 

9. The Promotion consists of two distinct components: 

 

(A) Part A: Merchant Offers 

(B) Part B: Australian Open (AO) Merchandise Redemption 

PART A: Merchant Offers 

10. Offer Details. Eligible Cardholders may access exclusive discounts and offers at Participating Merchants (as 

defined below) during the Promotion Period. 

 

11. Participating Merchants: A full list of “Participating Merchants” and their specific offers can be found 

on the Priceless Specials page: mstr.cd/gamesetmerch 
 

12. Redemption: To redeem an offer, the Eligible Cardholder must pay for the transaction using a valid 

Mastercard and in accordance with the individual Merchant’s terms and conditions. 

 

https://specials.priceless.com/en-au/terms?issuerId=&productId=
https://specials.priceless.com/en-au/terms?issuerId=&productId=


13. Limitations: Offers are subject to individual Participating Merchant terms and conditions, opening hours and 

availability. Eligible Cardholders must check with the Participating Merchants on any terms of their offer. 

Merchant Specific terms apply in addition to these Terms and Conditions. 

PART B: AO MERCHANDISE 

14. Qualifying Spend. To be eligible to redeem Australian Open (AO) Merchandise, during the Promotion Period, 

an Eligible Cardholder using a valid Mastercard card, must spend a minimum of AU$500 (cumulative) at any 

Merchant in Australia in 10 transactions or fewer. 

 

15. Qualifying Transactions. Transactions may be made in-store or online at any merchant in Australia that 

accepts Mastercard. Transactions must be processed in Australian Dollars (AUD). Domestic and cross-border 

transactions are eligible provided they are settled in AUD. 

 

16. Exclusions. Cash advances, gambling transactions, travellers’ cheques, refunded transactions are not eligible 

to account for spend for the purposes of this Promotion. 

 

Redemption Process 

17. Collect Proof: Eligible Cardholders must retain physical receipts (for in-store purchases) or digital receipts 

(online) for all their purchases. If the merchant does not issue a receipt, it is the Eligible Cardholder’s 

responsibility to request one. If a receipt is lost, damaged, or unreadable, the Eligible Cardholder will be unable 

to complete the entry or redeem AO merchandise. 

 

18. Submit. The Eligible Cardholder must submit the receipts by uploading via the official portal 

https://mastercard-gamesetmerch.marketbridge.app/ for verification (“Entry”). The official portal will be open 

from 10 January 2026 to 1 February 2026. If the official portal is unavailable for any reason during this period, 

Mastercard will provide an alternative submission method and communicate this promptly to Eligible 

Cardholders. During the Entry process, the Eligible Cardholder can choose a Collection Point (as set out below) 

at the time of receipt submission. 

 

19. Redemption and Collection: Upon successful Entry, the portal will display a confirmation screen containing 

a unique confirmation identification number and the selected Collection Point details. The Eligible Cardholder 

may also choose to receive a confirmation email from no-reply@marketbridge.app which will include a 

redemption QR code, the confirmation identification number, and their selected collection day and Collection 

Point details. To collect their item, the Eligible Cardholder must present either the confirmation identification 

number or the confirmation email containing the redemption QR code in person at a designated Collection 

Point (as set out below). 

       

Redemption Booths 

20. Dates. Collection Points (“Booths”) are open from 23 January 2026 to 1 February 2026, subject to their 

operating hours (as set out below). 

 

21. Locations. Booths are located in Melbourne and Sydney only. Specific addresses and operating hours are 

listed here at https://specials.priceless.com/merchantoffers/en-au/homepage 

 

22. Attendance. AO Merchandise must be collected in person. No postal delivery is available. Failure to attend 

on the confirmed collection date or failure to present the redemption QR code will result in the Eligible 

Cardholder forfeiting their AO Merchandise, and no alternative date, location, or substitute AO Merchandise 

will be offered, unless otherwise required by law. 

 

Merchandise Availability and Limits 

23. Redemption is strictly on a “first-come, first-served” basis. Only one redemption per Eligible Cardholder. 

 

24. Daily Limit. There is a strict limit of 50 items per booth, per day. Once the daily allocation is exhausted, no 

further redemptions will be processed at that location for that day. 

 

25. Merchandise is limited to stock availability. Verification does not guarantee stock availability at the chosen 

booth or time. 

 

https://mastercard-gamesetmerch.marketbridge.app/
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26. Items are not exchangeable, transferable or redeemable for cash. 

Force Majeure, Modification, Cancellation.  

27. If this Promotion is not capable of running as planned for any reason beyond the reasonable control of the 

Promoter, including but not limited to, a Covid-19 lockdown, infection by computer virus, bugs, tampering, 

unauthorised intervention, acts or omissions of third parties, technical failures or anything which corrupts or 

affects the administration, security, fairness, integrity or proper conduct of this Promotion, the Promoter 

reserves the right, in its sole discretion, to cancel, terminate, modify or suspend the Promotion. 

 

28. If this Promotion is interfered with in any way or is not capable of being conducted as reasonably anticipated 

due to any reason beyond the reasonable control of the Promoter, including but not limited to technical 

difficulties, pandemic, unauthorised intervention or fraud, the Promoter reserves the right, in its sole discretion, 

to the fullest extent permitted by law: (a) to disqualify any Eligible Cardholder; or (b) subject to any written 

directions from a regulatory authority, to modify, suspend, terminate or cancel the Promotion, as appropriate. 

 

29. The Promoter reserves the right to cancel, suspend, terminate or modify the Promotion if fraud, technical 

failures or any other factor beyond the Promoter's reasonable control adversely affects the Promoter's ability 

to conduct the Promotion as contemplated in these Terms and Conditions, subject to state or territory 

regulation. The Promoter also reserves the right to disqualify any individual it finds to be tampering with the 

entry process or the operation of the Promotion or to be acting in breach of these Terms and Conditions or in 

breach of any law. Any attempt by any person to deliberately cause damage or undermine the operation of the 

Promotion may be a violation of criminal and civil law. 

 

30. Limitation of Liability. Nothing in these Terms and Conditions limits, excludes or modifies or purports to 

limit, exclude or modify the statutory consumer guarantees as provided under the Competition and Consumer 

Act, as well as any other implied warranties under the ASIC Act or similar consumer protection laws in the 

States and Territories of Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by 

law be excluded, including the Non-Excludable Guarantees, the Promoter (including its respective officers, 

employees and agents) excludes all liability (including negligence), for any personal injury; or any loss or 

damage (including loss of opportunity); whether direct, indirect, special or consequential, arising in any way 

out of the Promotion. 

 

31. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the 

Promoter (including its respective officers, employees and agents) is not responsible for and excludes all 

liability (including negligence), for any personal injury; or any loss or damage (including loss of 

opportunity); whether direct, indirect, special or consequential, arising in any way out of: (a) any technical 

difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any theft, 

unauthorised access or third party interference; (c) any entry or AO Merchandise claim that is late, lost, 

altered, damaged or misdirected (whether or not after their receipt by the Promoter) due to any reason 

beyond the reasonable control of the Promoter. 

 

Personal Data 

32. By registering to this Promotion, each Eligible Cardholders acknowledges and consents to the processing of 

such Eligible Cardholder's personal data for the purposes of this Promotion and in accordance with the 

Mastercard Priceless Privacy Policy at https://www.priceless.com/privacy/en_AU.  Each Eligible Cardholder 

further acknowledges and consents to Mastercard disclosing personal data necessary to the Promotions to our 

third-party service provider (MarketBridge), who will be acting on Mastercard's behalf.  Eligible Cardholders 

may request access to rectify or correct their personal data if incorrect, and/or delete their personal data. For 

these purposes the Eligible Cardholders can contact the Promoter at the below address, send an email to 

privacyanddataprotection@mastercard.com.com or by visiting the following website page 

https://www.priceless.com/privacy/en_AU. 

General 

33. Mastercard and Priceless are registered trademarks, and the circles design is a trademark of Mastercard 

International Incorporated. ©2025 Mastercard 

 

34. These Terms and Conditions may be changed, varied, modified and/or deleted by Mastercard in its sole and 

absolute discretion at any time and from time to time without any prior notice to any person and by participating 

https://www.priceless.com/privacy/en_AU
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in the Promotion each Eligible Cardholder irrevocably and unconditionally accepts any such changes, 

variations, modifications and deletions. 

 

35. Any question concerning the legal interpretation of these Terms and Conditions will be based on the laws of 

New South Wales, Australia and the courts of  New South Wales, Australia will have exclusive jurisdiction. 

 

36. If any of the provisions of these Terms and Conditions becomes or is invalid, illegal or unenforceable in any 

respect under applicable law, the validity, legality and enforceability of the remaining provisions shall not in 

any way be affected or impaired and such invalid, illegal or unenforceable provisions shall be deemed severed 

from these Terms and Conditions and Mastercard shall be entitled to replace such severed provisions with such 

other provisions as it may deem fit. 

 

37. The headings to the clauses of these Terms and Conditions shall not be taken into consideration in the 

interpretation or construction thereof or of these Terms and Conditions. 

 

38. These Terms and Conditions prevail in the event of any conflict or inconsistency with any other 

communications, including advertising or promotional materials. In the event of any inconsistency between 

the English language version of these Terms and Conditions and any other language version, the English 

language version shall prevail. 

End 

 

 
 

 
 


