Consumer FAQs

This Singapore race season, we are excited to fuel your passion like never
before.

As you explore the city, every tap of your Mastercard not only earns you
premium benefits, but also brings you closer to winning coveted MclLaren
Mastercard Formula 1® Team Official Merchandise.

You bring the passion for the race; we are bringing the privileges.

We have curated a hand-picked selection of merchant locations across
Singapore offering exclusive privileges and benefits to you for the Singapore
race season.

There are two distinct ways in which you can benefit when you pay with your
Mastercard

e The Merchant Offer is a specific promotion available at designated
merchants. This is the unique deal extended to you by a merchant, like
"Get 10% off your bill when you pay with Mastercard."

e The Mclaren Mastercard Formula 1® Team Official Merchandise Reward
Program is a reward redemption program where you progress tfowards
redeeming by spending at any or all Mastercard accepting locations
across Singapore.

Once you achieve a cumulative of $$ 1000 in 10 offline transactions or fewer
fransactions on your Mastercard between 24 September — 13 October, 2026,
you can redeem a McLaren Mastercard Formula 1® Team Official
Merchandise at one of the redemption centres.

You do not have to spend this amount in one fransaction.

You can use your Mastercard across one or multiple Mastercard accepting
locations across Singapore to reach this spending requirement.

In short, with Merchant Offer you enjoy a benefit at a participating merchant,
while the McLaren Mastercard Formula 1® Team Official Merchandise

reward program is a cumulative reward that you can redeem on fulfilling the
required criteria across any or all spends on your Mastercard in Singapore
during the campaign period of 24 September to 13 October, 2026.



IMPORTANT:

The Mclaren Mastercard Formula 1® Team Official Merchandise reward
program is eligible for Maybank Mastercard cardholders in Singapore &
Malaysia and eligible for all Mastercard cardholders outside of Singapore
and Malaysia

Please ensure that you collect physical charge slips for all your payments from
merchants as they wil be used to validate your eligibility for Mclaren
Mastercard Formula 1® Team Official Merchandise redemption.

Please note that only offline (card present) transactions in Singapore Dollars are
counted towards eligibility.

Cardholders must present physical charge-slips of their Mastercard card
transactions at aredemption centre.

Cardholders are advised to store their transaction charge-slips carefully. The
information printed on the charge-slip should be scannable/readable. Crumpled
or tampered charge-slips with unreadable printed information will not be eligible
for redemption.

Redeemed merchandise is not exchangeable.

The maximum number of merchandise items available for redemption at each
redemption centre is limited to 150 units per day, during the period from
September 24 to October 13, 2026.

The campaign is open to all Mastercard cardholders, including Singapore
residents and international visitors. The MclLaren Mastercard Formula 1®
Team Official Merchandise reward program is eligible forMaybank
Mastercard cardholders in Singapore & Malaysia and eligible for all
Mastercard cardholders outside of Singapore and Malaysia

*Terms and conditions apply

The MclLaren Mastercard Formula 1® Team Official Merchandise Reward
Program will run from 24 September to 13 October, 2026*.



The maximum number of merchandise items available for redemption at each
redemption centre is limited to 150 units per day, during the period from
September 24 to October 13, 2025.

*Limited number of redemptions till stock lasts.

Mastercard cardholders have to spend $1000 of spend offline (card present) on
a Mastercard card in 10 transactions or fewer between 24 September and 13
October, 2026, to redeem exclusive McLaren Mastercard Formula 1® Team
Official Merchandise*

Cardholders must present physical charge-slips of their Mastercard card
transactions at aredemption centre.

Cardholders are advised to store their transaction charge-slips carefully. The
information printed on the charge-slip should be scannable/readable. Crumpled
or tampered charge-slips with unreadable printed information will not be eligible
for redemption.

Redeemed merchandise is not exchangeable.

The maximum number of merchandise items available for redemption at each
redemption centre is limited to 150 units per day, during the period from
September 24 to October 13, 2026.

*Limited number of redemptions till stock lasts.

For The Merchant Offer
All'your offline (card present) fransactions are eligible for Merchant Offers
designed by the participating merchant outlets during this period*.

You are required to present your physical Mastercard card at the merchant
location for payment (swipe, dip, tap) at the payment terminal to be eligible for
McLaren Formula 1 Team Merchandise redemption.

*Terms and conditions apply.
All cross-border and domestic spends in Singapore Dollars are eligible, as long
as they are made with a physical Mastercard (Card Present)*,

Cardholders must present physical charge-slips of their Mastercard card
tfransactions at aredemption centre.



Cardholders are advised to store their transaction charge-slips carefully. The
information printed on the charge-slip should be scannable/readable. Crumpled
or tampered charge-slips with unreadable printed information will not be eligible
for redemption.

Redeemed merchandise is not exchangeable.

*Terms and conditions apply.

Yes. You can accumulate receipts across multiple tfransactions to reach the
required spend threshold for McLaren Formula 1 Team Merchandise Reward
program.

Please ensure that you collect physical receipts from the merchants as these will
be used for validation.

No, the spending can be accumulated across any and all Mastercard accepting
merchants across Singapore during the campaign period.



